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THANK YOU FOR YOUR GIFT!
Your support in any amount will help seniors access 

programs they need, when they need them. 

Yes, Jennifer! I’ll help Better Living 
Charitable Foundation continue offering vital 
programs and services for all of our neighbours.

You can also make a gift online, at mybetterliving.ca/xxxxxxxx

1 Overland Drive, Toronto ON, M3C 2C3
416.447.7244 ext. 135    email: donations@betterlivinghealth.org
Charitable Business # 896696804 RR 0001

Please direct my gift to: Better Living at Thompson House Better Living Health and Community Services

I’d like to provide a one-time gift to support Better Living’s services:

I’d like to support Better Living’s programs for seniors with a monthly gift of:
OR

By signing up to be a monthly donor, I understand that I may alter or cancel my monthly gift at any time by contacting the Better Living Charitable Foundation at 416.447.7244 ext 135. I will give the
organization at least 7 days notice before next scheduled donation date to ensure that no additional donations are processed. For more information on my right to cancel, or my recourse rights I can 
contact my financial institution or visit www.cdnpay.ca

Your first payment will be processed upon receipt and then on the first business day of every month thereafter unless cancelled by you. A tax receipt will be issued at the beginning of each calendar year.

q  Enclosed is my cheque. 
Monthly donors, please mark your cheque “VOID” 

q  Please charge my credit card:

Card number: _____________________________________________________  Expiry date: __________ / _________  

Name on card: _____________________________________________________________ CVV code: _____________

Signature: _____________________________________________________________________________________________

Email: __________________________________________________Telephone: _________________________________

OR
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Urgent request for support: 
help meet community needs.

Dear Friend,

Our mission is clear from the second you hear our name: better living. With your help, 
Better Living Health and Community Services and Better Living at Thompson House is 
committed to helping adults and seniors experience a better quality of life.

That support means everything for people like Rachel, who’s been married to her 
husband Rustam for 51 years. When he suffered a cardiac arrest followed by a series of 
strokes, she became his full-time caregiver.

“I can’t leave my husband for more than two hours,” Rachel explains. “He can’t do any 
activities of daily living without my support.” 

The hard work of caregiving has taken a toll on Rachel both physically and mentally. 
After lifting Rustam up and down for six years, she suffers from constant back pain and 
now has to wear a brace all day. There is little time left to attend to her own needs – or 
to manage the significant administrative and logistical tasks that come with caring for a 
partner with a disability.

Fortunately, Rachel found vital support through a social worker at Better Living. “Brenda 
is a gift,” she explains. “I don’t think I’d have a hair left on my head without her... I was so 
stressed after Rustam’s health began to decline.” 

Your support of Better Living is essential to ensuring seniors like Rachel can access 
the resources they need. As Vice-President of Philanthropy, I can tell you that while the 
government funds many Better Living services, there is little flexibility in how those funds 
are used. That means when urgent needs arise, we rely on donations from the community 
to sustain our programs for the people we serve.

Will you help your neighbours today? Your kind gift of $x, $xx, $xxx or even $xxxx to the 
Better Living Charitable Foundation will make an important difference for Rachel and so 
many others in our community. You’ll connect isolated adults to programs and services that 
truly enhance their quality of life, at a time when so many feel more alone than ever. 

The support Better Living offers is unmatched by any other organization. 

“Any way they can help, they do,” Rachel says. 

...please turn over
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Envelope Salutation
Address Line 1
Address Line 2
Address Line 3
City, State/Province  Postal Code

$15 Other $ __________________$25 $35 $50

MAILCODE - PACKAGE CODE - ConstituentID

$x Other $ __________________$xx $xxx $xxxx



Brenda, the social worker assigned to support 
Rachel and Rustam, has helped the couple with 
everything from filing their taxes to scheduling 
transportation for doctors’ appointments and 
applying for Old Age Security. Her support means 
fewer things Rachel needs to juggle in her mind as 
she manages their day-to-day life.

“Everything revolves around Rustam and keeping 
him comfortable,” she explains. “I am constantly 
coordinating occupational and speech therapists, 
personal support workers, other medical specialists… 
there’s just not enough hours in the day.”

Support from Better Living has allowed Rachel 
to exhale after years of worrying.

“We’re making it. They take so much stress away 
from me, and I really appreciate their services.” 

Thousands of community members like Rachel 
depend on Better Living to enhance their quality of 
life. Your donation today can help fund priorities like: 

	� Equipment at Better Living at Thompson House, our long-term care home providing 
132 beds for people with complex medical or support needs

	� Appliances for Better Living’s Meals on Wheels program, increasing our capacity to 
prepare and deliver meals to seniors and people with disabilities

	� The expansion and beautification of outdoor space at our community centre, so 
more people can enjoy the benefits of time spent outside with their peers

Every dollar has an impact on the services Better Living is able to offer, and on quality of 
life for people in our community. As the local population rapidly ages, your help is urgently 
needed to ensure Better Living can keep pace with growing need.  

For Rachel and so many others, your generosity can provide a ray of hope amidst the 
darkness of isolation. Will you make your gift today? 

With your help, no one will have to face the challenges of getting older alone. 

Sincerely,

Jennifer Adams
Vice-President, Philanthropy
Better Living Charitable Foundation

P.S. Seniors in our community need your support! Please give generously to Better 
Living so we can continue offering vital programs and services for all of our neighbours.


