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THANK YOU FOR YOUR GIFT!
Your support in any amount will help seniors access 

programs they need, when they need them. 

I’d like to provide a one-time gift to support Better Living’s services:

Please find my cheque enclosed.

Please charge my credit card:
OR

Yes, Lynn! I’ll give families like yours
peace of mind by helping Thompson House 
provide compassionate and individualized care.

Card Number: ______________________________________________________________________  

Name on card: _________________________________________  Exp. Date: _______/_______

Signature: __________________________________________________________________________ 

E-mail: ____________________________________ Tel: ____________________________________

I’d like to support Better Living’s programs for seniors with a monthly gift of:
$15

Enclosed is my cheque marked “VOID”

Please deduct the amount 
I’ve indicated from my credit 
card each month:

OR

Other $ __________________ $25 $35 $50

By signing up to be a monthly donor, I understand that I may alter or cancel my monthly 
gift at any time by contacting the Better Living Charitable Foundation at 416.447.7244 ext 
135. I will give the organization at least 7 days notice before next scheduled donation date 
to ensure that no additional donations are processed. For more information on my right to 
cancel, or my recourse rights I can contact my financial institution or visit www.cdnpay.ca.

You can also make a gift online, at mybetterliving.ca/lynns-story

1 Overland Drive, Toronto ON, M3C 2C3
416.447.7244 ext. 135    email: donations@betterlivinghealth.org
Charitable Business # 896696804 RR 0001

OR

Card Number: ______________________________________________________________________  

Name on card: _________________________________________  Exp. Date: _______/_______

Signature: __________________________________________________________________________ 

E-mail: ____________________________________ Tel: ____________________________________

Your first payment will be processed upon receipt and then on the first business day of every month thereafter unless cancelled by you. A tax receipt will be issued at the beginning of each calendar year. 

VISA M/C AMEX

VISA M/C AMEX

Please direct my gift to:       Better Living at Thompson House              Better Living Health & Community Services

You can give more 
families peace of mind…

My mother was our family’s rock.

Raising three kids is no small feat, and even more of a challenge when one child has 
developmental delays that require additional supports. At a time when people didn’t 
understand disability well, my mother Katherine was an Occupational Therapist and always 
ensured my older brother Mike was taken care of until her passing in 2021. 

Unfortunately, things got even harder for him as our mother aged because she was no 
longer able to attend to his needs as she had his whole life. Towards the end of our mother’s 
life, Mike was diagnosed with Parkinson’s disease, making it impossible for him to continue 
living with family. We knew he needed more care than we could provide at home – and this 
made us concerned for his safety and ours. 

You see, the community of Don Mills is all Mike has ever known. We grew up here. He 
graduated high school here, played badminton at the church here, and worked in various roles 
with Goodwill Industries for over thirty years. Moving him from Don Mills to get the care he 
needed would be a huge disruption to his life.

<Salutation>, that’s why we’re so lucky that the best possible care for Mike was right  
here in Don Mills at Better Living at Thompson House. We already knew it well because my 
amazing mother volunteered at Thompson House for more than 50 years and my father lived 
at Thompson House for a short time! 

Having Mike move into Thompson House made it possible for Mom to visit him and gave 
us peace of mind that he was well cared for. Though I’ve now moved to Ancaster myself, I 
wouldn’t dream of moving Mike. I travel to visit him every other week because I know how 
much it means for him to stay in the community he’s always loved. I am grateful for the staff 
at Thompson House who help Mike and I speak via phone on the weeks I don’t visit in-person. 
When I visit Thompson House, I leave feeling confident his needs are being met and he’s being 
treated with the compassion and dignity he deserves.

Every family should have that peace of mind. Today, I’m hoping you’ll join me by making 
a gift of $x, $xx, $xxx or even $xxxx to Better Living in support of not only the excellent 
care offered through Thompson House but also the exceptional care Better Living provides 
to seniors in the Don Mills community. It’s a special way to show your appreciation for the 
warmth and respect they offer to each and every person who accesses their services.
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My father Jack spent his final days at Thompson House, and now Mike has lived there 
since 2015 as well. Though it’s not always easy for him to accept the loss of his independence 
and the degeneration of his body, he truly lights up when he talks about the people who have 
helped him over the years. 

There’s the behavioural support team who show him so much kindness and goodwill. His 
two Personal Support Workers, one of whom he says has “been like a second dad” to him. The 
student who spent hours just chatting with him… and the list goes on! 

Mike’s needs are complex and COVID-19 could have caused him significant distress. 
Although the changes in routine have been hard, he’s coping remarkably well – which I credit 
to Thompson House’s diligent care. I look forward to resuming our shopping and coffee 
dates soon, where we venture across the road so Mike can get an iced coffee and breakfast 
sandwich. Mike also looks forward to when “Cafe 65” can re-open at Better Living so that he 
can enjoy lunch and entertainment with community members including those from his church. 
Being able to spend that time with my brother means everything to me.

I’m a very protective little sister. I get very emotional talking about Mike, and I care a lot 
about his needs being met. Now that both our parents have passed away, as well as our older 
brother John, it’s just the two of us along with my husband and children.

That’s why the open line of communication with Thompson House has been so important. 
They are always willing to listen and grow, to take feedback from others, and to work with me 
to ensure my brother gets the highly specific care he needs.

Just as everyone at Thompson House knew who our mom was because of her volunteer 
work, now everyone knows Mike too and know what it takes to make him happy. The staff smile 
and greet him by name. I don’t think Mike would get that treatment and kindness, that level of 
care and attention, anywhere else. This caring and safe environment is home to him now. 

Because of Thompson House, my brother can stay in the community he’s called home for 
as long as we can remember. I can enjoy our visits and return to my family without fear. Most 
importantly, my mother left the world knowing her son would be in the best possible hands – 
other than her own. 

I hope you’ll consider showing your own gratitude for the exemplary care provided 
by Better Living’s programs at Thompson House and in the community by making your 
donation. Together, we can provide care that considers the physical, intellectual, emotional, 
spiritual and social needs of every person as an individual – just like we would hope for 
ourselves and all our loved ones.

Sincerely, 

 

Lynn Novokowsky

P.S. Mike and I were lucky to grow up in our family, and now he’s fortunate enough to have 
found a second family at Thompson House. I hope you’ll give today and ensure more people 
like my brother can access that type of heartfelt support! 


