
 

 

JOB POSTING  

DIRECTOR, HUMAN RESOURCES 

Permanent Full Time 
 

 

If you have a passion for people; a drive to establish human resource strategy that enables a culture 

of citizenship; and a commitment to living our vision and beliefs Better Living has the right 

opportunity for you! 

We are looking for a talented and experienced HR Professional to lead our Human Resources 

and Volunteer services team. Working collaboratively with the management team across the 
Better Living Family of Organizations the Director, Human Resources is responsible for 
establishing the human resource policies of the organization and guiding the application of 
human resource standards of practice. The Director will also leverage their expert knowledge to 
successfully navigate labour relations issues and drive a culture of organizational citizenship to 
support strategic priorities and achieve organizational outcomes.  

 

In exchange for your talent, skills, and experience, Better Living will offer you the opportunity to 

become part of our dynamic organization.  We are proud of our strong Client centred-culture, we 

offer employee growth and learning opportunities, and we provide a competitive salary and 

benefits package.  Apply today and become the newest member of our team! 

 

The successful candidate for this position must possess the following qualifications: 

 

 Undergraduate or post-graduate education with a focus on human resources management, or 

combination of equivalent education and professional work experience required. 

 Achievement of professional designation of Certified Human Resources Leader (CHRL). 

 Registered and in good standing with the Human Resources Professional Association (HRPA).  

 Seven (7) years of progressive senior management experience in a human resources leadership 

role.  

 Ontario Ministry of Labour approved Joint Health and Safety Committee (JHSC) certification.  

 Experience and/or training in Emergency Preparedness an asset.  

 Successful completion of Vulnerable Sector Screening. 

 Must possess a valid Ontario Driver’s License and access to a vehicle for the purposes of business 

travel. 

 

 

The successful candidate for this position must be able to: 
 

 Demonstrate an advanced knowledge of legislative standards or employment regulations in 
Ontario.  

 Develop, implement and monitor key performance metrics to effectively evaluate and 
continuously improve organization performance and human resources outcomes.  

 Utilize strong analytical, problem solving and negotiation skills to respond to workforce needs 
and business issues. 



 Oversee the standards, utilization and management of workforce documentation and records.  
 Demonstrate effective listening skills including the ability to seek clarification as necessary, and 

an openness to understanding and integrating the ideas of others.  
 Nurture a culture of ‘organizational citizenship’ that supports the workforce to lead, grow and 

improve the delivery of services. 
 Work in collaboration with Senior Management colleagues to provide leadership to the 

organization.  
 Provide oversight to the development, implementation and ongoing evaluation of the 

emergency plan and the emergency response capacity. 
 Advance the organization’s vision to provide centralized services across the Better Living family 

of organizations by: fostering organizational standards and alignment of practice; contributing 
to the identification, development and utilization of centres of expertise across the breadth of 
Better Living; and supporting a model of distributed leadership.  

 Provide leadership at a senior level to the workforce management activities of the 
organization, inclusive of both employees and volunteers, and in this capacity take 
responsibility for: managing the organization’s Workforce Plan; providing oversight to training 
requirements; ensuring the organization maintains a competitive total compensation practices; 
establishing and advancing employee relations practices and strategies. 

 Act as the primary liaison with our unions and maintain a comprehensive knowledge of and 
compliance with contractual obligations as outlined in the organizations collective agreements 

 Develop, monitor and administer the Human Resources and Volunteer Services budgets 
including responsibility for the completion of funder reports; reporting on financial trends 
and/or budget variance; and identifying financial risks. 

 Work with program managers to ensure that the programs are adequately resourced and that 
the staffing structure supports expected strategic and operational outcomes. 

 Maintain a current knowledge of government priorities and industry trends that affect the 
healthcare sector. Utilize this knowledge to advise the senior management team on human 
resources strategies.  

 Foster strategic partnerships with system partners to further the position of the organization; 
support the achievement of program and organizational outcomes; and align the organization 
with the goals of the province.   

 Proactively identify and/or respond to critical human resource, system, legal, performance or 
financial issues that present an actual or potential risk to the organization.  

 Provide shared oversight to the payroll management activities of the organization to ensure 
payroll and benefits are seamlessly delivered.  

 
Please email or fax your cover letter and resume with attention to: 
 
Human Resources  
E‐mail: hr@betterlivinghealth.org  
 Fax: 416‐510‐1104 
 
Please quote “Director, Human Resources” on the cover letter and e-mail subject line. 
 
A full Job Description will be made available to qualified candidates.  
 
 
Better Living is an equal opportunity employer and is in accordance with the Ontario Human Rights 
Code, Employment Standards Act and Accessibility for Ontarians with Disabilities Act. Applicants need 
to make their request for accommodation known when contacted. Thank you to all who express 
interest in this position and we welcome all resumes however only those granted an interview will be 
contacted.  No phone calls, please. Thank you. 
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