
   
JOB POSTING   

Personal Support Worker – Supportive Housing   
Casual   

  
   

Better Living Health and Community Services has an opening for the position of Personal Support 

worker. The successful candidate will be responsible for providing personal support, homemaking 

support, light housekeeping and assistance with life skills to clients in individual apartments found 

in one location. The Personal Support Worker will report directly to the Coordinator, In-Home 

Services.    

   

The Successful Candidate For This Position Must Possess The Following Qualifications:      

• Completion of PSW Certificate by a recognized college   

• Must have experience in a similar role   

• Must have open availability to work 8-hour shifts on weekdays and on weekends.  This includes 

daytime, evening and overnight shifts. 

• Ability to read, write and orally communicate in English.   

• Ability to use cleaning equipment.   

• Ability to work independently.   

• Vulnerable Sector Police Clearance issued by the local police station, within 6 weeks of offer of 

employment.        

 

The Successful Candidate For This Position Must Be Able To:   

• Provide personal care to Clients such as bathing, help with personal hygiene, toileting, etc.   

• Assist Clients with feeding, dressing, meal preparation and medications reminders   

• Perform light housekeeping such as dusting, cleaning floors, bathroom, kitchen, and other living 

areas, changes bed linens, and laundry.   

• Provide grocery shopping services as requested.   

• Provide companionship services to Clients. Provides emotional support to promote well-being.   

• Report information on Clients' health changes, potential hazards or risks in the Clients home, etc. 

and problem solves with Supervisor, In-Home Services and/or client to monitor the effectiveness of 

the Service Plan.   

• Participate in regular supervisory meetings with Supervisor, In-Home Services.   

• Participate in meetings with other members of Client Care Team as required.   

• Conduct Home Hazard Safety Assessment as required to ensure the safety of self and Clients and 

report all health and safety concerns to nursing supervisor onsite.  



• Adhere to the In-Home Services Program policies  

• Communicate efficiently with the In-Home Services Department.   

• Document all duties performed in a clear and concise manner.   

• Access to a smartphone (with data plan) required.   

• Access to a vehicle is an asset.       

  

Please email or fax your cover letter and resume with attention to:   

Human Resources   

E‐mail: hr@betterlivinghealth.org   

Fax: 416‐510‐1104   

    

All applications will be reviewed until candidate is found   

Please quote “Personal Support Worker” on the cover letter and e-mail subject line.   

   

Better Living is an equal opportunity employer and is in accordance with the Ontario Human Rights 

Code, Employment Standards Act and Accessibility for Ontarians with Disabilities Act. Applicants 

need to make their request for accommodation known when contacted. Thank you to all who express 

interest in this position and we welcome all resumes. However, only those granted an interview will 

be contacted. No phone calls, please. Thank you.   

   


