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Dear Friend,

Seeing the smiling faces of the volunteers means the world to me.

My name is Madeline. I am 88 years young and until six months ago, was very active. Before COVID-19 
arrived, I drove myself to the mall all the time and visited regularly with my daughters and friends. I’m an east 
coaster with a gift of gab, and love nothing better than good conversation.

When COVID brought a halt to everything “normal”, I was afraid. Even though I am strong and quite 
healthy for my age, the unknown was very frightening. But, I did what we all did – stayed home as much as 
possible. The isolation was very difficult to deal with. I tried my best to be positive that things would soon be 
better.

Then, one misstep resulted in an injury that drastically changed everything.

In May, on my way through the back door of my apartment building, I twisted my back, tearing ligaments 
in my thigh, also damaging nerves and muscles. I realized that I needed help if I wanted to continue to live 
independently. Better Living Health and Community Services connected me with a Personal Support Worker 
(PSW) who visits four times per week, and they also put me in touch with the wonderful Meals on Wheels team 
who bring hot meals right to my door five days per week.

Donor support of Better Living has enabled them to provide programs and services that would not 
otherwise be available to seniors in our community. Better Living relies on generous donations to cover a portion 
of the costs, so I hope you will consider sending a special gift today to help them continue to provide important 
services to seniors like me. 

At my age, after having lived such a full and active life, it’s very difficult to need to rely on others to help 
with the basics of everyday living. 

I have never been accustomed to asking others for help.

While my daughters do what they can, they have their own busy lives and with my five sisters living in 
the United States and unable to visit due to COVID, I have found myself spending most of my time by myself. 
Thanks to the incredible people at Better Living, I have the support I need to remain in my home. The visits from 
my PSW provide bright moments in my days, conversation and laughter; while the Meals on Wheels volunteers 
always take the time to smile and ask how I’m doing, despite their full delivery schedules.

Madeline with her sister Dorothy,  and her brother-in-law Joseph.
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If it weren’t for the services I receive through Better Living 
Health and Community Services, I don’t know where I would 
be today. In addition to personal care and Meals on Wheels, they 
provide home care & maintenance services, transportation, social 
work and community hospice. And, they offer wellbeing programs 
such as falls prevention, computer classes and clubs that reduce 
social isolation for seniors.

After numerous sessions of physiotherapy,  
I’m still unable to drive and have difficulty walking.

But, I continue to have a positive outlook and believe that 
it won’t be too long before I’ll be able to get around more once I 
can begin to work with a new physiotherapist. I may even consider 
joining some Better Living fitness classes when I’m ready.  In the 
meantime, I’ll continue to look forward to the Monday to Friday 
arrival of my meals and those few special moments of human 
interaction with the wonderful volunteers. I just can’t say enough 
about how grateful I am – not only to the volunteer Meals on 
Wheels drivers and runners, but to everyone involved, including 
the people who prepare the food. I feel comforted knowing that as 
my needs change, the special people at Better Living will be there 
to provide me with the supports I need to continue to live life as I 
want, even during a global pandemic.   

Please consider sending a special gift to help provide 
other seniors like me with these important services. We all need a 
helping hand sometimes.

Sincerely,

 

Madeline 
Meals on Wheels Client

P.S. There are many seniors like me who need help from time 
to time and turn to Better Living Health and Community 
Services for assistance. Please consider sending a gift 
today.

 

Meals on Wheels services are 
in place to assist individuals 
in achieving an optimal level 
of nutritional health. By 
providing a major meal of the 
day, we ensure that clients 
have access to nutritious 
food and can continue to 
benefit from the quality of life 
that a balanced diet provides. 
Meals are delivered by a team 
of caring volunteers.

I’m a 9+ year volunteer 
driver/runner with the Meals 
on Wheels program. I needed 
something to keep me busy 
when I retired, and these 
volunteer roles were ideal. 
The clients are so happy to 
see me. Their smiling faces 
are so rewarding. That’s all 
the thanks I need.

~ Robert, MOW Volunteer

In 2018, I was retiring from 
a nursing career and wanted 
to continue helping people. 
Being a volunteer driver for 
Meals on Wheels especially 
during COVID, gives me 
something meaningful to do. 
I love helping people.

~ Marg, MOW Volunteer
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Madeline 
enjoying a walk 
with her furry 
companion.


