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Dear Better Living Community, 

It is an incredible privilege for me to 
accept the role of President & CEO.  

I chose to work at this organization 19 
years ago because I saw very clearly 
how Better Living makes the world a 
better place for the residents, clients, 
caregivers, and community that we 
serve.  I wanted to be part of making a 
positive difference and this is the same 
commitment that continues to drive me 
today.    I appreciate the trust that was 
placed in me to provide leadership to 
our organization and I am up for the 
challenge!  I am committed to working 
hard with all of you to achieve our vision 
to help our community experience a 
BETTER quality of life. 

As we celebrate our 50th anniversary and 
reflect on all of our accomplishments, we 
have so much to be proud of.  Fifty years 
ago we opened the doors to Thompson 
House, a long term care facility that 
has built a reputation for providing 
outstanding care to our residents.  
Seven years later, our Board of Directors 
had a vision to offer services to help 
seniors remain living independently in 
the community and opened E.P Taylor 
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Place. Since then we have continued 
to expand to over 20 service offerings, 
including a hospice residence for 
end-of-life care in Newmarket.  Our 
Foundation is strong and ensures that 
we can continue to offer these quality 
services in a funding environment that 
has been static.   We should be proud 
that we have built an organization that 
truly offers a full continuum of care and 
is unique in its service offerings.  We 
are an organization that has been a 
leader in long term care and community 
services and has demonstrated the 
ability to show continued growth even 
during uncertain times.  We are also an 
organization that has developed strong 
partnerships and is respected by our 
peers.

This strong foundation will serve us well 
as we move into a critical juncture in 
our journey as a health service provider.  
With the existing need to reinvest in 
long term care and the transforming 
healthcare landscape, we are going 
to be faced with making some very 
important decisions.  I look forward 
to working with you to address these 
needs in a way that is consistent with 
building a long-term, sustainable future, 
all the while ensuring that we remain 
focused on our commitment to meeting 
the needs of those we serve.

In the coming months, I look forward to 
meeting as many of you as I can.

I will always communicate openly and 
transparently with you and I’d like to 
encourage the same from you in return.  
I want to hear your thoughts and ideas.

While these are challenging times, we 
do have an incredible foundation to 
build on – and I look forward to all that 
we can achieve together.

Sincerely,

Sonya

I am commItted to 
workIng hard wIth 
all of you to achIeve 
our vIsIon to help 
our communIty 
experIence a Better 
qualIty of lIfe.

delmanor.com

I discovered that real independence 
means having the freedom to do  
what I want, when I want, without  
being tied to household chores and 
expenses. True independence means 
fine dining with friends and enjoying 
retirement in an active community 
of like-minded people. My new 
independence means less worry  
and more freedom. The real secret?  
I chose a Delmanor community.

Discover  
My Secret...

A Delmanor Resident

(416) 331-9797
187 Wynford Drive, Toronto
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thompson house 
50th AnnIVersAry

By Jackie Miller 

What a milestone! It was 50 years ago in February that Thompson House opened its doors to our first residents. At that time 
Thompson House was considered more of a retirement home where it was common that the residents were able to walk into 
their new home. The Church of the Ascension congregation, under the leadership of Canon Thompson, were instrumental 
in seeing the need for such a facility in the Don Mills Community. We are pleased to say that to this day, the Church of the 
Ascension remains a vital part of our residents’ lives and the lives of those in the community.

When Thompson House first opened it was the Ladies Auxiliary from the church that provided the leisure time activities. There 
were no recreation departments at that time. The ladies would organize fashion shows, teas, dances and fundraisers. Often they 
would do so at the Church hall after portering the residents there. We are fortunate to have two of the ladies from that auxiliary 
still coming into Thompson House to volunteer. A legacy wall to remember all the dedicated volunteers who shared their lives 
with ours over the last 50 years is displayed in the lobby at Thompson House.

On Feb 20th of this year we held a Wine and Cheese Anniversary party here at Thompson House, we celebrated with both our 
residents and staff. Invitations were sent to past employees, retirees, family members, volunteers, Board members and donors. 
There is a general consensus that Thompson House’s strength is its staff. We have had wonderful leaders to guide us, and caring 
front line staff that have been here for 25, 30, 35 and even 40 years! What does that say about an organization? It says they 
care about their staff as much as they care about their residents! As staff have said, the reward is having met so many wonderful 
people over all these years. Professors, nurses, journalists, accountants, wrestlers, veterans, world travelers, chefs, artists, pilots, 
housewives, great great grandmas. If we could write a book, we would share love stories, heartache, laughter and wisdom. 

As Thompson House starts its next 50 we will continue to provide a caring and respectful home to all those who enter. We will 
make and continue to share new memories and leave a legacy that we can all be proud to be a part of.



Anne Grant and the home share something in common this 
year. Thompson House is celebrating 50 years – and so is Grant 
as she’s been volunteering there since the door’s first opened.

“She is a very caring person,” said Linda Carney, 75, a Thompson 
House resident. “She is always willing to help people.”

Grant, 84, who lives in North York, was part of a volunteer group 
with her church when she first started volunteering at the home. 

The church was asking for people to volunteer, Grant said, and 
it was not an unusual request for her since she volunteered 
elsewhere before.

“I was there the day they dug the earth to build this property,” 
she said. “Our church formed a volunteer group before it was 
built and so did other churches in the community, and when it 
opened, I was here the first day.” 

Grant held many roles over her five decades at the home. 
She was the auxiliary treasurer, wrote the monthly newsletter 

‘I Guess I Fell In 
loVe wIth the 

people’

 By Aaron D’Andrea | adandrea@toronto.com

- Anne grAnt

‘she’s A Very CArInG 
person’ thompson 
house resident says

and ran the gift shop. She also took part in monthly socials, 
afternoon teas, square dancing and fundraising events such 
as bake sales, raffles and treasure sales.

When she wasn’t volunteering, Grant worked at a bank. She 
retired at 70. For five of those 50 years, Grant visited residents 
in hospitals. She also took them to doctor’s appointments and 
shopping.

Carney once had to go to an appointment so doctors could 
remove a benign tumour she had and Grant stayed with her 
“the whole time.” 

“She was scared (for me),” Carney said. “She’s a very caring 
person.” Today, Grant volunteers each week at Thompson 
House and mentors other volunteers.

“I guess I fell in love with the people, the staff and what they 
have become in 50 years,” she said. “It’s just a great thrill 
and joy.”

According to Volunteer Toronto, a volunteer organization, 40 
per cent of Toronto’s 13,000 non-profits and charities don’t 
have paid staff and rely completely on volunteers. 

Jackie Miller, a program manager at Thompson House, said all 
of the staff appreciates Grant’s help. 
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“She’s got a very kind heart and (has been) devoted to the 
residents for all of those 50 years,” she said. “She’s a leader 
and she’s taken on a leadership role in many of the programs 
that she was part of over the years, as well as leading the 
horse racing program as she does currently, and she mentors 
the student volunteers.” 

Grant said that volunteering gets you more than you give and 
she is encouraging more people to do it. “When you leave, 
you feel uplifted, you go and you think you haven’t wasted a 
morning. You leave feeling productive and enriched”.

To learn more on making a difference by volunteering  
visit www.mybetterliving.ca
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wIse plAnnInG = smArt GIVInG 
 By Deborah Kesheshian

Planning is the solution
In January, our Hospice in Newmarket welcomed Pauline McGuire, 
Senior Financial Consultant, to join us and help educate, empower and 
ultimately enjoy our life through estate planning. Pauline asked the room 
full of caregivers, volunteers and friends of Hospice how they learned 
about finance. For most of us, it’s been trial and error or by watching our 
parents struggle to make their way. Pauline brought clarity and opened an 
important conversation. We’d like to have that conversation at Better Living 
in Don Mills as well.

Did you know that if you die in Ontario without a Will the law decides how 
your estate is distributed among your spouse, your parents, your children 
and your siblings?

Did you know that if you have no living next of kin and as Will, your entire 
estate goes to the Ontario government?

Planning is important and it is a gift to those who remain after you die. 

As we get older, many of us are beginning to worry about “outliving our 
wealth” and dealing with smaller incomes and increasing costs. Some of 
us are supporting family members as caregivers and it’s taking a toll on our 
health, but also on our financial health as well.

When you have these important conversations, your loved ones won’t spend time feeling guilty about whether they have 
honoured your wishes. They will be celebrating a life well lived.

Wise Planning
Makes sure that the wealth you have accumulated in your lifetime is maintained; that your loved ones are taken care of and that 
you minimize the taxes you owe to the Canada Revenue Agency.

smart giving
Shows that you can reduce the portion that you give to CRA and donate it to charities that are near and dear to your heart. 
Your charitable receipt can be used to offset taxes owing and you will have left your legacy of caring for others long after you 
are gone.

Smart giving isn’t about the amount of the gift. I’ve had the privilege to work with many people, some who had millions to 
donate and others who gave $10 every year at the holidays. At the end of their life, when all of their assets are liquidated and 
they typically pay the highest amount of taxes ever on their terminal return, a small donation has the greatest impact. I’d be 
happy to discuss further and I’d also love to hear your thoughts about other speakers and conversations that you would like to 
hear about. Examples include:

• Estate Planning and Power of Attorney for Finance

• Advanced Care Planning including Power of Attorney for Personal Care

• Downsizing and staying in your home longer

• Sandwich generation: dealing with your aging parents & your growing children

Call me at 416-447-7244 x631 or email dkesheshian@betterlivinghealth.org
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By Kristen Caballero

Did you know that in 2017 Better Living partnered with PalCare for York Region in the bid to operate Margaret Bahen Hospice 
for York Region? Following the bid the two organizations formally integrated and today Better Living is proud to continue 
PalCare’s tradition of excellence in delivering training to non-medical palliative care professionals and volunteers. 

PalCare was established in 1987 as a non-profit registered charity and has a rich history in supporting the development of 
community hospices, delivering caregiver support, and providing ongoing training and education. Today Better Living continues 
to work with the community hospices in York Region and has expanded the education offerings provided through PalCare across 
the entire geography of the Central LHIN. 

PalCare delivers over 100 training sessions annually. The foundation of these educational offerings is our Core 1 – Introduction 
to Core Concepts in Hospice and Palliative Care. This program is a 30 hour certificate program for non-medical professionals 
and volunteers and is required training for in home care providers and hospice volunteers. The course prepares palliative care 
providers to support not only the physical but the psychosocial needs of individuals and their loved ones as they cope with 
a life-limiting illness. Students explore the history of hospice palliative care, spirituality, cultural needs and ethics, grief and 
bereavement, family dynamics and communication skills. 

In addition to providing foundational training, PalCare offers many ongoing training opportunities aimed at growing the 
knowledge, skills and capacity to serve of the hospice palliative care community. Educational offerings have supported further 
understanding of grief and bereavement, provided a greater understanding of cultural needs at end of life, and focused on 
ensuring that those providing palliative care have the knowledge and tools needed to undertake their challenging roles. 

For further information about PalCare, or to be added to our mailing list for future educational opportunities, please contact our 
Education Coordinator, Elena Gureva at egureva@myhospice.ca or 905-967-1500 x115.

Elena Gureva, PalCare Education Coordinator, at HPCO Conference in May 2019.

eDuCAtIon At Its Best
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thompson house 
first opened its doors, 
housing 124 residents.

In 1969 we had 8 volunteers and 
a total of  30 staff working to 
support the needs of our clients.

today we have over 630 volunteers 
and 338 staff, committed to ensuring 
the best possible care and service 

Community services Division 
was formed. meals on 
wheels,Case management, 
transportation, and the 
Alzheimer Day Centre 

Four seasons Connections 
was formed (It is a 
partnership for centralized 
services for north york 
seniors, Bernard Betel 
Centre, wagman Centre, 
lumaCare and led by 
Better living health and 
Community services)

Integration with meals 
on wheels and more 
/ home maintenance 
services were launched

CArF
accredited

1969 1982 2003 20132010 2017

1976 1992 2009 20142011 2019

taylor place seniors 
Centre opened – the 
first of its kind in 
Don mills

the Charitable 
Foundation 
was formed

the relaunch of
Don mills Foundation
to Better living health and 
Community services

the Fitness 
and Falls 
prevention 
Division was 
launched

opening of margaret 
Bahen hospice 
/Integration with Doane 
house hospice  & palCare

BLCHF
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Integration with 

Alliance hospice 

After the opening of 
thompson house, the 
Board of Directors 
turned their focus to 
helping seniors remain 
living independently in 
the community.

Meals on Wheels and More

80 Sheppard Avenue West
Toronto, ON  M2N 1M2

YEARS

we are stronger together

BEttER
Living
CELEBRAtES
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By Carolyn Smith
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thAnk
You foR
ALL You
do!

CommunitiESlifting

Meeting our mandate would be impossible without volunteers. During National Volunteer Week we were thrilled to express our 
appreciation to the 368 volunteers who are part of the Better Living team, and who enrich the lives of our Clients and Thompson 
House Residents every day.

Special awards were presented to many volunteers reaching 5, 10, 15, 20, 30 and even 50 years of service, as well as to those 
contributing outstanding service to their departments.

It is our deepest hope that all Better Living volunteers are also lifted in spirit by the valuable work they do, by learning new skills, 
meeting new friends, and by the knowledge that lives are better lived because of their efforts.

Although we may not have the opportunity to publically share our gratitude in gatherings such as National Volunteer Week 
events often enough, we do celebrate volunteers always!

voLuntEERS

Please contact TJ Jyrwa (416)447-7244 ext 740 if you would like to join our volunteer team, or go to www.mybetterliving.ca for 
further information about how you can make a difference and to learn about the volunteer opportunities available at
Better Living Health and Community Services.
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Did you know that every year over 220,000 Canadians (that’s approximately 1 in 9 people) develop a health care related 
infection during their stay in hospital?  The cost to treat health care related illnesses is estimated at more than $100 million 
annually.  But we can all do our part and reduce the spread of germs and bacteria not only in the hospital but at home too by 
practicing hand hygiene.  Did you know that our hands are the most common vehicle to transmit germs and bacteria?  This is 
why proper routine hand hygiene is so important.  Hand hygiene protects you, your family members, caregivers and/or loved 
ones, and the environment from harmful germs.  

Not only is it important that you practice good regular hand hygiene,  but you also need to speak up to your health care providers 
about its importance.  Below are three ways that you can work hand-in-hand with your Health Care Providers to create a clean 
care culture and get the conversation started about hand hygiene:

1. DON’T BE SHY - ASK QUESTIONS ABOUT CLEAN CARE

Ask your health care provider (i.e. doctor, nurse, personal support worker, dentist, etc.) during your next visit why clean hands 
are so important in health care and when you should wash your hands.  

2. ASK HOW TO PERFORM CLEAN CARE

Sure you have been washing your hands most of your life, but are you really washing them?  During your next visit, ask your 
health care provider to demonstrate and show you how to wash your hands effectively and how to properly use an alcohol 
based hand sanitizer.

3. THANK YOUR HEALTH CARE PROVIDER FOR CLEAN CARE

We all like to be thanked and encouraged to continue positive behaviour.  Make sure that when you visit your health care 
provider or when they visit your home that they wash their hands with soap and water and/or use an alcohol-based hand 
sanitizer before and after providing you care, and ALWAYS thank them when they do. (side note: it’s also important to make sure 
to have a place available for washing hands if care is taking place in your home.) 

4. TALK ABOUT CLEAN CARE - ALWAYS

Sharing is caring (though not for germs). Pass on your knowledge to your friends, your family/loved ones and educate them on 
the importance of washing their hands and the teach them correct way to do it.  

Together we can work hand in hand with our health care providers, families and friends to create a clean care environment and 
help stop the spread of germs and harmful bacteria.  Please visit your local Public Health Organization for more information on 
Hand Hygiene and Infection Prevention and Control.  

By emily Hope
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the uV InDex
Environment and Climate Change Canada developed the UV Index to inform 

Canadians about the strength of the sun’s UV (ultraviolet) rays. UV rays can 
cause sunburns, eye cataracts, skin aging and skin cancer. The higher the UV 

Index number, the stronger the sun’s rays, and the greater the need to take 
precautions.

The table below outlines the sun protection actions recommended at 
different levels of the UV Index.

PROTECT YOUR SKIN
When the UV Index is 3 or higher, protect your skin as 

much as possible. In general, the UV Index in Canada can 
be 3 or higher from 11 a.m. to 3 p.m. between April 

and September, even when it’s cloudy.

• Seek shade or bring your own (e.g., 
an umbrella).

• Wear clothing that covers as much 
skin as possible and a wide-brimmed 
hat

• Wear sunglasses or eyeglasses with 
UV protective lenses.

• Use sunscreen labelled “broad 
spectrum” and “water resistant” with 
a sun protection factor (SPF) of at least 
30. Apply sunscreen generously and 
reapply often.

• Avoid getting a sunburn and avoid 
intentional tanning.

• Listen for Environment and Climate 
Change Canada’s UV Index – it’s 
included in your local weather forecast 
whenever it is forecast to reach 3 
(moderate) or more that day.

UV information: www.ec.gc.ca/UV

Weather forecasts: weather.gc.ca

Spring has taken its time to arrive and Summer will soon be in full force. The hot summer months bring all the things we learn 
to love - frizzy hair, sweaty shirts , drippy ice cream cones, biking, hiking,  heat waves, humidity and importantly heat alerts.  

Better Living’s Hot Weather Response Plan is in effect from May 1 to September 30 to ensure the health and safety of our 
Clients, Employees and Volunteers. Heat-related illnesses occur when our body becomes dehydrated.  Young children, seniors 
and those living with chronic illnesses and/or taking certain medications are at higher risk of becoming ill in hot, humid weather.  
It is important that you are aware of potential heat-related illnesses while working and travelling in the community and that 
you recognize the signs and symptoms of heat-related illnesses (i.e. heat stroke, heat exhaustion, heat fainting, heat rash and 
muscle cramps). 

Signs and Symptoms of Heat Related Illnesses

• Cramps or muscle tightening (usually in the legs or abdomen) 
• Dizziness, Weakness and/or Fainting
• Nausea or Vomiting 
• Headache
• Rapid shallow breathing 
• Changes in behaviour 
• Extreme thirst
• Decreased urination with darker yellow colour

How to Prevent Health Related Illnesses
• Know the signs and symptoms of heat related illnesses
• Observe signs and symptoms in yourself and others
• Always wear a broad brimmed hat, lightweight loose-fitting clothing, long sleeves, and sunglasses when outdoors
• Use sunscreen labelled broad spectrum and water resistant with a sun protection factor (SPF) of at least 30 on skin not 
      covered by clothing. Apply sunscreen generously and reapply often
• Drink water and avoid drinks with caffeine and alcohol
• Take frequent breaks in the shade and even more frequently on hot days, particularly between 11 a.m. and 3 p.m. from 
       April to September, even when it’s cloudy
• Schedule strenuous jobs to cooler times of the day or on an alternative day
• Listen for Environment Canada’s UV Index - it’s included in your local weather forecast whenever it is forecast to reach  

3 (moderate) or more that day

weAther
protoCols

hot
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By virginia Fierro

how to prepAre 
For A power 
outAGe

Summer windstorms, 
thunderstorms, or other 
inclement weather patterns 
increase the chances for a power 
outage. While most outages don’t last 
for very long, it’s best to be prepared so that 
you can stay safe during the outage. Here’s what 
you should do when a power outage occurs.

When you think of singles dating, you think of college age 
people. In truth, there are all ages in the single/dating spectrum. 
Being over 50 and dating is very common making up a large 
portion of the population. Most people of this age group are 
healthy, active, and seeking companionship. Because they are 
more mature individuals, their date activities may be a little 
different than the 20 year olds, but the concept is all the same. 
Both are seeking companionship, and an opportunity to get to 
know each other.

Finding someone to share life with can enrich your own. Just having that companionship can make life more vibrant, and give 
you something to look forward to. Especially with senior dating being “in” these days, with society understanding that it is no 
fun being lonely and that everyone deserves someone. Don’t let your age stop you, just remember you are not the only one at 
your age seeking companionship.

Start off simple and slow. Choose a hobby or passion that you enjoy to get you out of the house. For example,  join a community 
or seniors Centre such as Better Living, a gym, or take a cooking class. By signing up at your local centre and enrolling in a 
computer class, this will open up your opportunities to explore the world of love on the web. More often than not, couples are 
meeting online. If you are single and dating, or wanting to find companionship, there are services available to help you find your 
needs. Just as matchmaking services work on the younger folk, you can find individuals who are of the same age, and interests. 
From there you can explore likes and dislikes, and find if you want to share an evening together or not. If you do, you could find 
a new friend, or it may build into a lasting relationship.

If you are over 50 and dating, you may find that activities such as going out to dinner, gives you a chance to explore and find 
each other’s likes. Dinners on first dates are the most popular usually there are no awkward moments because your date doesn’t 
like the activity. Though you may choose to eat and drink differently, that won’t stop you from having a good time. Having 
companionship at dinner is a treat, and can be either a simple date, or a start to a meaningful relationship.

For more information on the programs and social events offered at the Better Living Centre contact us at
frontdesk@betterlivinghealth.org or join us for our upcoming social night. It could be the beginning of something new.

mix and
mingle 

1. Prepare a 72-hour emergency kit

In case you need to get by without lighting, heating and 
running water, prepare a supply of emergency food and first 
aid items. Supplies include bottled water (3 litres per person a 
day), ready-to-eat food and essential medication. Keep fresh 
batteries and a flashlight on hand. Check your kit twice a year 
to make sure food and medication haven’t expired.

2. Unplug Electronics 

In case of a surge when power is restored, unplug all electronic 
items. This includes computers, televisions and appliances. If 
you have electric heating, turn down your thermostat. Another 
option for smaller appliances and electronics is to purchase a 
surge protecting power bar to prevent damage. 

3. Keep The Fridge and Freezer Shut

Minimize how often you open the fridge and freezer to maintain 
temperature. The fridge can only maintain a safe temperature 
for about four hours if unopened, however a freezer will keep 
at a safe temperature for 24 to 48 hours (a fuller freezer keeps 
for longer). Instead, store food items that you plan to consume 
over the next day or two in a cooler with ice or ice packs. 

4. What Not To Do

Do not use camp stoves or barbecues indoors as they emit 
harmful carbon dioxide. Don’t use gas stoves as a heating 
source. Don’t leave candles unattended. Do not approach 
downed power lines—stay at least 10 metres away. But do 
report them to your local hydro authority. If there’s flooding 
in your basement, stay away from any electrical equipment in 
the area. 

5. Purchase a Generator

If you are anticipating more frequent or longer-term power 
outages, consider purchasing a portable generator. These 
are gas-powered units that you can use to power essential 
appliances such as the refrigerator, sump pump, furnace and 
hot water heater. Be sure not to run a generator indoors or 
in an enclosed space like a closed garage as harmful carbon 
monoxide emissions can build up quickly. 

Better living Centre
1 overland drive
thursday, september 12th 2019

Cash Bar
$3.00 entrance Fee
4:00p.m. – 6:00p.m.

It’s not too lAte – 
It’s the BeGInnInG 
oF somethInG new.
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how CAn

A month
$10

mAke A DIFFerenCe?
Every day we hear stories from our front line care workers and volunteers about the impact of the programs and services Better 
Living provides. 

Whether it is a PSW who climbed the stairs in an apartment to reach her client during a power outage or the numerous Meals On 
Wheels volunteers who risked the icy roads to make sure vulnerable seniors had a hot meal, your donations are having impact. 

The Better Living Charitable Foundation usually sends out four mailings per year asking for your support. This has provided us 
with a wonderful group of generous donors who share our vision, but it can also be quite costly with printing and postage. This 
year we decided to try and piggy-back onto our well read My Better Living magazine to see if we can inspire you to choose 
exceptional Seniors Care at Better Living as one of your Charities of Choice. This will help us save administration costs ensuring 
your donation is directly impacting seniors in our community.

Please consider giving what you can by filling in the buck slip below and mailing it back to the Better Living Charitable 
Foundation using the enclosed envelope. We have many people who have chosen to make a monthly donation that comes 
automatically from a credit card or those who make a one-time donation. Imagine if each of our readers made a small donation 
today the difference we could make.  

• You could fund one of the 56,500 meals each year delivered to clients who are disabled, vulnerable or frail and to  
   isolated older adults who are unable to prepare a major meal of the day. 

• You can help purchase paint for the 4th floor at Thompson House to give a fresh environment for our residents or new         
   chairs for the dining room.

• You can help fund the training of Visiting Hospice Volunteers who go to the homes of clients who are at the end of their 
   lives to provide companionship and respite for their loved ones.

your gift can make a real difference and we appreciate your consideration.




