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Lifelong Learning

delmanor.com

Actual Delmanor Residents

It’s no secret that lifelong learning is 
vital to keeping our minds sharp and 
engaged. There’s an opportunity to 
learn something new each day. Our 
LivingWell™ lectures, courses, and 
seminars offer a variety of professional 
speakers on fascinating topics. Expand 
your intellect and creativity while you 
discover new and exciting things!

We invite you to attend one  
of our LivingWell events and  
explore our unique approach  
to lifelong learning.

(416) 331-9797
187 Wynford Drive, Toronto
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Bill Krever

As I wrap up my work at Better Living I 
have been reminded of the many things 
I have been so fortunate to be part of in 
my career at Better Living.  When I first 
arrived in 1986, Better Living was just 
expanding into the area of community 
services.  I was part of a team of 4 staff 
members that ran E. P. Taylor Place 
Senior Adult Centre, social work and 
Meals on Wheels and we had an annual 
budget of $250,000.  Since 1986, our 
role in providing community services 
has expanded to include a full range of 
services such as the adult day program, 
transportation, case management, home 
maintenance, and hospice and palliative 
care services.  Our total budget is now 
$10 million.

Since 1986, Thompson House has 
changed in terms of the health and 
nursing needs of our residents.  We are 
now serving more and more residents 
with increasing dementia, complex care 
issues and responsive behaviours.  The 
skill level of our staff has increased to 
meet the needs of our residents and we 
continue to be the long-term care home 
of choice in Don Mills.

One of our key strengths over the 
years has been our ability to meet the 
emerging needs in our community.  
From introducing the first dementia 

day programs to our expansion into 
palliative and hospice care, Better 
Living has always been a leader in 
meeting the needs of our community.  
I am grateful to our partners in the 
community who share this vision and I 
am proud of our integrations with Meals 
on Wheels and More, Alliance Hospice, 
Palcare Network for York Region and 
Doane House Hospice.  I was also very 
pleased to be part of the opening of the 
Margaret Bahen Hospice in Newmarket.  
This represents a new and exciting 
opportunity for Better Living.

One of the key pillars of Better Living 
in our mission statement is our belief 
in “the power of our people”.  This 
statement captures the essence of 
Better Living including our dedicated 
staff and volunteers.  I am so grateful 
for the memories and friendships that I 
have had over the past 32 years.  We 
have such dedicated and caring staff 
and volunteers throughout Better Living 
that will continue to meet the needs of 
our residents, clients and members in 
the future and will continue to make 

Better Living a leader in the not-for-
profit sector.

I also want to take the opportunity to 
thank our Board of Directors for their 
excellence in governance and their belief 
in me.  It is your leadership, guidance 
and commitment that has enabled 
Better Living to grow and shine.  

Thank you Better Living for 32 wonderful 
years at a great organization in a great 
community.  To say that this has been a 
dream job for me is an understatement.  
I have memories that will last me a life 

time and I am so proud to have been a 
member of the Better Living team.  As 
you celebrate your 50th anniversary in 
2019, I look forward to seeing the next 
chapter of the Better Living story.

With Gratitude

I am so grateful for the memorIes and 
frIendshIps that I have had over the past   

           32 years
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GeriatRx Golf Classic was a great success and we would like to thank all our sponsors and participants for sharing our vision for 
exceptional care & support for seniors.

Over $45,000 was raised which will provide programs and services offered at Better Living Health & Community Services and 
Better Living at Thompson House.

Events such as the Golf Classic not only raise vital funds but also allows us to create awareness around caring for vulnerable 
seniors and how investing in Better Living helps keep seniors in their own homes longer and out of the expensive hospital 
system.

 By Deborah Kesheshian
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The end of the year is typically a time when people think about 
how they can help others who are less fortunate. We hope you 
will consider supporting vulnerable seniors through the Better 
Living Charitable Foundation this holiday season.

Better Living offers important programs and services like:

•	 Meals	on	Wheels
•	 Adult	Day	Programs
•	 Fitness	&	Falls	Prevention
•	 Personal	&	Caregiver	Support	

Plus we operate Thompson House, a 136-bed nursing home 
which is an ideal place to direct your generous donation. 

The Ministry of Health & Long Term Care covers approximately 
60% of our funding needs. Another 20% comes from user 

the
season
of GIVInG
 By Deborah Kesheshian

fees which leaves 20% that we need to ask of our community 
through charitable donations.

Every gift made to the Better Living Charitable Foundation will 
make a real difference in the lives of our older adults.

To help us reduce administrative costs you can:
Call 416.447.7244 x631 or send a cheque to:
The Better Living Charitable Foundation
1 Overland Dr. Toronto ON M3C 2C3 

You can also visit our website www.mybetterliving.ca to 
make a donation online.

Your charitable receipt will be sent to you to help offset any 
taxes owing for this year end.

Please help us to make life a little easier for one of our seniors.
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By tsering Chodon Jyrwa

Geeta and Parmesh

We are pleased to highlight those volunteers whose generosity extends to supporting us a family.  
Together these families donate their valuable time to Better Living and provide exceptional 
support to our programs and Clients. In this volunteer spotlight, some of our volunteers share 
their experiences on how they found joy with giving and building stronger bonds both within 
and out of their family.

“It seems like just yesterday that I first saw the Better Living vehicle from my balcony 
and kept wondering where the centre was. Then the next day I googled and found 
that we were just 10 minutes away. The next day I drove and came here, I was 
hesitant at first, but to my surprise even as I entered I was so warmly greeted by the 
Front-Desk volunteer and immediately offered to show me around and encouraged 
me to become a member. I immediately paid my fees and got a membership. This 
wonderful event happened over five years back in 2012. 

“We originally became involved with Better Living years ago when 
Ben spent his March Break volunteering in the Day Program. Later, 
we started on with Meals on Wheels, sometimes all of us in the car 
together. Now that Ben is away at university, his younger brothers 
Gabe and Andy have been helping out as runners and Mom drives. 
We all enjoy volunteering our time to help seniors because we believe 
we are making a valuable difference in the community beyond our 
own friends and family.”

VolunteerInG Is twICe as 
muCh fun when you share It 

with the ones you love

We both had two great responsibilities of taking care of our grand-daughter who was born premature which meant often taking 
trips to the US whenever my daughter needed us and taking care of my husband’s mum, who is 93 and lives with us. I had given 
up my full-time job to be there for my family.
I enjoyed coming to Better Living everyday as it gave me a break from caregiving at home and soon started to volunteer with the 
Adult Day Program (ADP). My experience, perhaps fitted well with this program. I introduced my husband Parmesh to become a 
member and take my place at volunteering for the Adult Day Program when I had to be in the US for my grandkids.
At first, he was very shy and reluctant and not interested at all. I used to call him from US and keep forcing him to attend exercise 
classes and volunteer, and to my surprise within a month, he had made so many friends and really enjoyed his volunteering with 
ADP as well.
Since then we both volunteer together and enjoy our work at Better Living, we spend much of our day here helping with exercise 
programs and games sessions from time to time. 
Better Living has now become a second home for us! We are grateful to all our members for recognising Parmesh as the Best 
Senior, for the past two years!”

Jennifer, Ben, Gabe and Andy

“I felt that I needed to help my community in some way. I was 
always very attached to my grand-parents and my children 
are as well, to their grand-parents. I decided that we needed 
to extend the bond between the generations outside the 
immediate family. Meals on Wheels is a great opportunity to 
do so, and while driving around my son and I get to spend 
quality time. I think we both feel there is a lot we take from 
meeting our senior neighbors.”

“Our Better Living journey began with my mother 
becoming a resident at Thompson House, 4th floor (high 
care).  I often visited her with my husband Tim, daughter 
Katie and son Derek.  As a result of our many visits, Katie 
enjoyed interacting with many of the residents and sadly 
learnt about their loneliness, detachment from their family, 
and their regular past life.  She enjoyed going to Thompson 
House not just to see her grandmother but also visit the new 
friends she made.  She expressed an interest as a 13 year 
old to want to DO more for these lovely residents which led 
her to begin volunteering as a Program Assistant and then 
eventually be employed as a Recreationalist under Jackie 
Miller’s guidance and supervision. 

Mihaela and Victor

Tim, Helen, Katie and Derek

Soon after, Derek joined his big sister sharing the same interest and contributed his support as well. Through that time, my father 
who then lived with us began participating in the Adult Day Program.  After both of my parents passed, we as a family wanted 
to do more and therefore started up a Vicente-Aubrey Internship Fund sponsoring a student to work for Better Living.   We also 
realized there is quite a need in our community for Meals on Wheels volunteers, so as a family we help out in that way as well.  
Most recently, Katie, Tim, and I completed our Hospice Care certification and have been involved over the past year visiting 
Better Living clients for Hospice/Palliative and Friendly visits.  All of this awareness and contribution, we feel as a family, is thanks 
to my parent’s unintentional last lessons in life to us.

Interestingly, Katie is studying Therapeutic Recreation and Gerontology now with the hopes for a career in the field working with 
seniors…again all thanks to our family’s journey dealing with aging parents.”

to learn more about volunteering please visit 
www.mybetterliving.ca, or call 416-447-7244 x707.
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        Jean fielder | age: 106
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It has been 90 years this November, since Mickey Mouse made his first appearance on Steamboat Willie on November 18th 1928. 
Some of the world’s top industries have collaborated with Disney on a global celebration of Mickey Mouse’s 90th anniversary.  
Mickey Mouse’s status as a pop-culture icon is unquestionable. He sparks childhood nostalgia in adults and delights children 
wherever he goes. This year, commemoration campaigns all over the world will come to life through collaborations with other 
brands, as well as engaging content and marketing campaigns, events and specials that embrace Mickey’s impact on the past, 
present and future.
Here at Better Living we also have several of our own 90+ celebrations and the secrets on what makes reaching 90 and over so 
magical, just like our good pal Mickey. Meet a few of the Better Living influencers and trail blazers…

Patricia loves reading, gardening, using her iPad to play 
games and using Facebook to catch up with friends. She 
often attends the MET Opera, loves attending BETTER 
LIVING day trips, socializing with at her church groups and 
boating when the weather permits. 

Q: What was your former occupation? 
A: Homemaker turned entrepreneur 

Q: What Advice can you offer on aging? 
A: “Stay active & be social”

Q: What is your fondest memory of Mickey Mouse?  
A:  When my children would gather around the TV wearing 
mickey ears singing the Mickey Mouse theme song.

At 93, Doris loves exercising, leading her Osteoporosis exercise 
class at Better Living twice a week, volunteering at various 
organizations such as North York General Hospital for the past 60 
years, gardening, taking Day Trips, and going out for dinner with 
friends. 

Q: What was your former occupation?
A:  Children’s librarian turned volunteer 

Q: What Advice can you offer on aging? 
A: Just keep moving…if you sit down, then that’s it!

Q: What is your fondest memory of Mickey Mouse?  
A: When I saw him at Disneyland, Orlando several years ago. 
I was star struck and remember feeling like a child all over again.

At 93, Elliot continues to be an avid reader. His favorite topic of 
interest are history books. 

Q: What was your former occupation? 
A: Commercial Artist (known today as Graphic Designer)

Q: What Advice can you offer on aging?
A: Look outwardly, don’t be confine, attend lectures and any form 
of entertainment

Q: What is your fondest memory of Mickey Mouse?  
A: I always remember him being able to extract himself from 
challenging situations. I could watch him all day and just chuckle 
to myself.

At 90 years old, Marianne takes great pride maintaining 
her home as she still lives independently. She keeps herself 
busy with housework, gardening and reading the daily 
newspaper.

Q: What was your former occupation? 
A: A former factory worker turn homemaker with 2 kids

Q: What Advice can you offer on aging? 
A: Don’t smoke, have a very rare drink & remain active

Q: What is your fondest memory of Mickey Mouse?  
A: Enjoyed watching her kids enjoy the show.

Patricia shield | age: 90 Doris Backlund | age: 93

elliot morrison | age: 93marianne fushofer | age: 90

saGely for
ProGrams

On November 1st the Recreation Department at Thompson 
House implemented its new software program called Sagely.

Sagely is a web based program that will allow the recreation 
staff to design monthly calendars, which will include resident 
birthdays, special events and even resident photos.

Each recreationist will use an iPad to keep resident attendance 
records for use when documenting resident progress as well 
as keeping family aware of resident involvement.

Sagely offers a Family App that you can download on your 
phone, log in, a simple click will bring up the activity calendar, 
photos of your loved ones and you can receive real time 
notifications of your family members participation.

We are looking at a January 1st target date to get our family 
members set up with the Family App. If you are interested in 
downloading the App or would like more information on how 
the Family App works please contact Jackie Miller, Program 
Manager at www.recreation@betterlivinghealth.org or
416-447-7244 x 530

By Jackie Miller

On October 20th Thompson House residents and staff gathered 
to celebrate the 106th birthday of Jean Fielder, Jean moved into 
Thompson House in 2001 when she was a spry 89 year old!

Jean’s daughter and son in law brought in cake, three of them 
as a matter of fact, we didn’t go as far as putting 106 candles 
on the cake but everyone enjoyed, especially our birthday girl!

At 96, Sybil enjoys reading, exercising and a good chat with friends.  She is an active member at the Better Living Centre and 
often attends our Special events. 

Q: What was your former occupation? 
A: Office Clerk

Q: What Advice can you offer on aging?
A: Having a love of walking helps. Don’t act your age, act as
you feel.  Numbers should not define us.

Q: What is your fondest memory of Mickey Mouse?  
A: There have been so many over the years, unfortunately
I can’t think of one in specific.

sybil ashby | age: 96

By virginia Fierro
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a
safe
frIenDly

&
Home

What if a simple change to your home could make a huge impact for a loved one who is living with Dementia or at risk of Falls?  
A few simple home improvement projects can make all the difference in keeping you and your loved ones safe and comfortable 
at home.

By virginia Fierro

here are some simple easy modifications to make your home more dementia-friendly:

here are some simple easy ways to Prevent falling at home:

want to learn more about our adult Day Program and programs for caregivers caring 
for loved ones with dementia?  Contact our help Desk at 416-447-7244 ext. 541

want to learn more on how to reduce the risk of falls?
Contact our help Desk at 416-447-7244 ext. 541

older adults are hospitalized
each day because of a fall.

In Canada:
In Canada:

falls among older adults
accounted for $3.4 billion 
in direct health care costs

1. Lighting matters. Adequate lighting is very important for someone who is living with dementia. Here are some quick tips 
to maximize lighting:

•	 Increase wattage, and place additional lamps in areas where shadows are cast (hallways, dark corners, etc.) to reduce 
disorientation and promote independence.

•	 Open curtains up in the daytime to maximize lighting.

•	 Change the light switch colour to contrast with the wall to make them easily recognizable.

2. What time. Add a large scale clock to the main living areas that shows both the time and the date. The bold display may 
help reduce disorientation and provide comfort in the case that confusion arises.

3. Dementia-friendly decorating. A bit of planning can mean a more peaceful environment for someone who is living with 
dementia. Remove poisonous plants, plastic foods, and disorienting mirrors which may cause confusion. If you move furniture, 
make sure to use corner-protectors to avoid painful collisions, or worse, falls. If you are replacing furniture, make sure it’s sturdy, 
supportive and neutral in colour. Avoid glass tables and colours that may blend into the floor. Strong, visual cues are helpful in 
the case of disorientation.

4. A touch of the familiar. What is your loved one’s favourite painting, poster, or family portrait? Large images in main living 
spaces can be a great relief to someone who is living with dementia. Likewise, there may be a certain flower or indoor plant that 
is meaningful to your loved one. These personal touches may evoke memories, and stimulation.

5. Consider a renovation. Safety modifications at home range from inexpensive to pricey. Here are a few renovations that 
may help you can promote a more peaceful environment for someone who is living with dementia:

1. Clean up clutter. The easiest method for preventing falls is to keep your home neat and tidy. Remove all clutter, such as 
stacks of old newspapers and magazines, especially from hallways and staircases.

2. Repair or remove tripping hazards. Sometimes home fixtures can contribute to falls. Examine every room and hallway, 
looking for items such as loose carpet, slippery throw rugs, or wood floorboards that stick up. Then repair, remove, or replace 
those items for more effective fall prevention.

3. Install grab bars and handrails. These safety devices are crucial for going up and down stairs, getting on and off the toilet, 
and stepping in and out of the bathtub without injuring yourself. Have a handyman or family member help with this if necessary.

4. Avoid wearing loose clothing. You want to feel comfortable at home, but baggy clothes can sometimes make you more 
likely to fall. Opt for better-fitting and properly hemmed clothing that doesn’t bunch up or drag on the ground.

5. Light it right. Inadequate lighting is another major hazard. To create a home that’s more suitable for the elderly, install 
brighter light bulbs where needed, particularly in stairways and narrow hallways. 

6. Wear shoes. Socks may be comfortable, but they present a slipping risk. Preventing falls at home can be as simple as 
wearing shoes. You can also purchase non-slip socks that have grips on the soles of the feet if shoes are too uncomfortable.

7. Live on one level. Even with precautions like guardrails, stairs can present a significant falling hazard. If it’s not possible to 
live on one level, try to limit the trips you take up and down the stairs.

8. Move more carefully. People often fall at home by moving too quickly from a sitting to a standing position and vice versa. 
Preventing falls like this is as easy as taking your time.

9. Use aids correctly. Use your cane or walker for support, your glasses and hearing aid when needed and use reacher 
correctly. Keep emergency numbers by your phone and use the break on walkers when resting or changing positions. 

10. Eat balanced Meals. Adequate protein, essential vitamins and water are believed to be essential for optimum health. Lack 
of proper nutrition can lead to low blood sugar, fatigue and other factors that contribute to falls.

11. Use medications safely. An average Ontario adult uses 6 prescriptions and 3 over the counter meds each day. It is 
important to talk with your doctor to know the purpose and side effects of each medication and how to properly take them.

•	 Install glare-free windows to reduce disorientation.

•	 Light coloured flooring with no patterns provides the highest contrast between floor and furniture.

•	 Install an elder-friendly bathtub and plenty of railing in bathrooms.

•	 Install non-slip flooring in kitchens, bathrooms and hallways.

?

?
215

My Better Living 13Visit us online at www.mybetterliving.caWant more Better Living?



Visit us online at www.mybetterliving.caWant more Better Living? Visit us online at www.mybetterliving.caWant more Better Living?My Better Living14

What is the GO-OUT study? 

We are a group of students, physical therapists and researchers 
from the University of Toronto. We wish to evaluate two 
programs to help seniors to walk outside more easily. 

Who are we looking for? 

We are looking for adults aged 65 years and older who are 
interested in walking outside for exercise during the summer.

What will you have to do? 

You will participate in an evaluation at the Better Living Centre. 
Then we will use a process that is like flipping a coin to assign 
you to one of two programs. The programs are: 

GO-OUT Workshop & Support Program:

This program involves a workshop and weekly coaching. 
Participants will attend an interactive workshop to learn 
strategies and skills to walk safely outdoors. You will move 
between stations at which you will practice using a step 
counter and Nordic walking poles; learn about fall prevention, 
and  footwear, and perform balance exercises. Lunch will be 
provided. After the workshop, a coach will call you weekly to 
support you to walk outdoors. 

GO-OUT Workshop & Outdoor Walking 
Program:This program involves the same workshop as 
described below, but you will also participate in an outdoor 
walking group, led by a physiotherapist, for 10 weeks. In 
the outdoor walking program, you will meet as a group in a 
nearby park, twice a week, for 10 weeks. 

When and where will the programs run? 

The GO-OUT workshop will take place in June 2019. The 
weekly coaching and outdoor walking group will run from 
June to August, 2019.

Workshops will take place at the Better Living Centre,
1 Overland Drive, Toronto, ON, M3C 2C3.

Is there a cost to participate?

No. The GO-OUT programs are fREE of charge as funding 
is provided through a grant. All participants will receive a free 
step counter and workshop workbook. 

If you are interested to participate or you have 
questions, please contact Kyla Alsbury: 

Phone:  (416) 946-7579
Email:  GOOUTstudy@utoronto.ca 

GettInG olDer
aDults outDoors

(Go-out)

Are you An olDer ADulT 
WHo WAnTs To iMProVe 
your ABiliTy To WAlK 
ouTDoors?

My Better Living 15
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safely DeCkInG
the halls thIs
Holiday 
SeaSon
By emily Hope

As we gear up toward the holiday season and start to decorate our homes we should be mindful how to safely get into the 
holiday spirit to avoid potential hazards.  We have compiled some tips to help make your space both merry and safe:

1. Avoid Open flames

Whether you’re roasting chestnuts, burning yule logs, lighting the Menorah it’s best to invest in the artificial kind.  Open flames 
can be dangerous, especially those accidently left unattended.  We suggest you purchase battery operated or electric candles, 
fireplaces, Menorahs, etc.  As well, forget chopping wood, use the yule log channel (many providers run this year long) to enjoy 
a forever burning fire.  

2. Embrace Artificial 

While the real deal holiday tree might smell amazing, investing in an artificial fire-resistant tree is much safer (and doesn’t 
require any clean up or watering). Real trees become dry and highly flammable if not watered frequently. If you’re after the smell, 
many local stores now sell scented sticks to give you that real tree feel.  

3. Hang Everything With Care

Make sure you have enough room to navigate your space to avoid any potential slips, trips or falls.  Also use shatter proof 
ornaments to avoid any chance of broken glass.  

4. Watch Those Lights Shine

Prior to stringing those lights make sure you inspect them first for frays or damage (also plug them in to make sure all the bulbs 
are working). Also make sure lights are properly rated for either indoor and/or outdoor use.  And put those lights on a timer to 
avoid any potential fire hazards if you forget to turn them off (plus save on that electricity bill).  

5. Share the Joy

Holiday decorating is always best (and safer) when the job is shared with someone else.  Ask for the help of your family, friends, 
neighbours or caregivers or call Better Living’s Home Maintenance department and inquire about our Holiday Decorating 
Package and let us do the work for you.  We will help you get those holiday decorations out, up and will help you put it all away 
afterwards. 
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#hosPICeMOMentS

a:Many think that this job is filled with only 
sadness and tears, but each resident that 

enters teaches me how to live. It’s an honour when 
families bring their loved ones to us, allowing and 
trusting our team to help them “live until they die”.
Through their stories and family & friend connections 
we learn that every life, every day and every moment is 
important and we all need love, care and respect right 
up to the last breath.

No two days are ever the same at the hospice as 
residents and families are unique and different but you 
can always find lots of love and hugs when you need 
them. The team of healthcare professionals is like no other 
I have encountered, all filled with so much compassion for 
palliative care. As a Registered Practical Nurse I do have 
one of the best jobs ever, but now, also pride myself on 
being a hug specialist!

why are you a 
hospice nurse?

LiSA, huG sPeCIalIst

q:

“When I was living my own reality of personal loss, I appreciated the 
comfort and support I received.

For me, Margaret Bahen Hospice is not a place of sadness but a path 
to a new beginning. I decided to volunteer to give back. Many think 
of Hospice as being subjected to somber surroundings, however with 
the training, guidance and support I have received, I find it to be a 
warm, happy and loving place. The residents, their family and friends 
are treated with the utmost compassion, dignity and respect. If I can 
bring a smile, a laugh or sympathetic ear, I am happy to do so. I enjoy 
cooking, spending time with people and take great satisfaction that if 
I can make someone’s day a little better, it makes my day too! 

Homemade soup and baked goods are always available. 
The kitchen is a good venue to relax, enjoy and reflect. The next time 
you are in the neighbourhood, please drop by for a tour, a cup of 
coffee and a treat. The staff and fellow volunteers are truly special 
and I am proud to be a part of that team!”

a:
what inspires 
you?q:

rOBertA
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Some people give their time, others their dollars. The Mount Pleasant Group employees, family members and friends chose to 
spend a sunny and cold Saturday riding their bikes to raise money for  Better Living by raising over $12,000 in the Healing Cycle 
ride for Hospice Palliative Care. Thank you Mount Pleasant Group!!! 

The Healing Cycle Foundation funds and empowers the hospice palliative care community and champions the right of all 
Canadians to dignity, compassion and quality in end-of-life care. 

Their aim is to support palliative care programs that compassionately uphold the quality of end of life care and foster the vision 
that palliative individuals can live every day to the fullest with dignity, meaning and hope. 

The Healing Cycle Foundation supports hospice and palliative care organizations across Ontario. 85% of the funds raised go 
directly to the Hospice, the remainder 15% is used to cover online banking, credit card and administrative feeds.

On Sunday, September 23rd, 2018 a group of dedicated riders from the Mount Pleasant Group arrived early to ride for Hospice 
Services at Better Living Health and Community Services. Riders  were employees, friends and family members of Mount Pleasant 
Group, all wanting to support Hospice Palliative Care in their communities. 

Linda Lee, the team lead and Manager at Mount Pleasant Group was not only the top fundraiser for the team, but also organized 
team jerseys, ongoing training and support for the team members. Linda we are grateful for your dedication and ongoing 
support to Better Living. We are honored to be a recipient of the kindness and charity of the Mount Pleasant Group and the 
Healing Cycle. Thank you to all the riders and supporters we couldn’t have done it without you!

Visit us online at www.mybetterliving.caWant more Better Living?

healInG CyCle for hosPICe, 
mount Pleasant Group rides for Better living By Dena Silverberg
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Live
& LOOk
yOUr best

“Look good - feel better” and “ You create an impression 
in the time it takes to blink” are scientifically proven facts. 
Therefore it is worth your while to look your best each day.

As the Wardrobe Doctor, I use the personal stylist approach 
at my store Marilyn’s to help you make your best wardrobe 
statement so you  communicate positively with others and 
do this cost effectively. 

For your home needs consider this- Your home can be your 
“Forever Home” your haven - comfortable, safe, welcoming 
to all and the place you reside for your lifetime.

It is not a stigma to have an “accessible”home. When you use 
the concept of universal design your bathroom can be your 
sanctuary and also be safe. You can add designer bathroom 
accessories like toilet paper holders and towel bars that  
hold up to 250 pounds of weight without costly renovations. 
Bathroom innovations such as Barrier free showers, raised 
toilets, remote control bathing chairs that safely raise and 
lower you when using your tub and other innovations for 
every part of your home  can help you achieve your best 
quality of life and maintain your independence.

Accessibility expert Daniel Wiskin of the Total Access Centre 
(TAC) offers a “Total Home Safety Check” which includes a 
full assessment and written report as well as suggestions on 
how to move forward cost effectively to achieve your best 
solutions. He will even find you funding  such as Toronto 
Renovates if you wish.

To those who are thinking “I’m not there yet” take a moment.. 
Anyone can have an accident. We are all vulnerable regardless 
of age or ability. Each of us can be proactive and minimize the 
risks. We owe it to ourselves to take charge of our lives. You don’t 
know what you don’t know. 

In every  aspect of your life such as staying healthy, hearing, 
seeing, investing, moving, aging well and more, each of my “From 
a Woman’s Perspective” radio team offer you a complimentary 
consultation. Their objective is to educate you so you can be 
empowered to make informed decisions with no regrets. No  “If 
only I’d knowns” when you identify your problems and find the 
best solutions and preventative measures for you.

You have options. You can wait and react to whatever life throws 
at you or you can research and  implement changes so you live 
the life you wish the choice is yours. If you choose to be proactive 
then reach out to me and my team of experts who’ll advise 
you on your best course of action.You can join us on Saturday 
mornings at 8 “From a Woman’s Perspective’s on Zoomer Radio 
and you can reach out to us individually on www.marilyns.ca or if 
you prefer  you can call me at 416 504 6777 for referrals.

I encourage you to take responsibility and avoid the necessity 
of any “If only “statements. Your days are precious so make the 
effort to make each one your best and be assured that there is 
help to guide you when you wish.

yOU CAn LOOK LiKe A MiLLiOn AnD Live LiKe
A MiLLiOnAire WitHOUt SPenDing MiLLiOnS.

By ‘the Marilyn Wetston Wardrobe Doctor,radio Host of “From a Woman’s Perspective”
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Better Living Health and Community Services is a not-for-profit charitable organization incorporated under the Canada Not-
for-Profit Corporations Act.  As part of the By-Laws of Better Living Health and Community Services, the organization is run by 
a Board of Directors consisting of 12 members.  The Board of Directors is elected by and accountable to the Members of the 
Corporation.   

The members of the corporation are the “owners” of the organization in that they have the following rights:

•	 Elect	the	Board	of	Directors

•	 Consider	the	audited	Financial	Statements	of	the	Corporation

•	 Consider	other	matters	as	required	by	the	act

Most of the work of the members is done at the Annual General Meeting of the Corporation or at Special Meetings of Members.

More importantly, the members of the Corporation represent the community that Better Living serves and represent the 
stakeholders that are served by the mission and vision of Better Living.  Being a member of a not-for-profit corporation is an 
important role that ensures the needs of the community are reflected in the governance of the organization.

The Board of Directors of Better Living Health and Community Services is currently inviting individuals who 
are interested in becoming a member of Better Living.  There is no cost to becoming a member.  Membership 
is open to individuals who are interested in furthering the objects of Better Living Health and Community 
Services.  

To become a member of Better Living Health and Community Services, any interested individual is asked to complete an 
application form for approval by the Board of Directors.

Application forms are available on our website www.mybetterliving.ca or by calling Kathy Moffat, Manager of Administration 
and Human Resources at 416.447.7244 ext. 634 or kmoffat@betterlivinghealth.org.

Become a member of Better living health
 and Community services

By Bill Krever

For many parts of Canada, winter can mean bitter cold and winter storms that bring high winds, icy rain, or heavy snowfall.
This winter, get prepared for whatever the season will bring, whether you are indoors or out.
Follow these FIVE tips for staying safe in a Canadian winter:
1.Get informed and go outdoors. Are you eagerly awaiting your chance to hit the slopes? Dreaming of making tracks with 
snowshoes? Visit AdventureSmart.ca to help you plan for a safe and enjoyable outing, whatever your passion. AdventureSmart 
encourages everyone to follow the three T’s: Trip planning, training and taking the essentials for any outdoor adventure. Here 
are some key tips for winter adventures:

•	 Before heading out, complete a trip plan and leave it with friends or family. 
•	 Get trained for your adventure and stay within your limits.
•	 Take survival essentials with you and equipment like a communications alerting device in case of an emergency. In avalanche 

terrain, for example, essential equipment includes a probe, beacon and shovel.
•	 Wear a helmet when skiing, skating, snowboarding and snowmobiling. Dress in layers to avoid hypothermia and keep your 

head, ears and hands covered to prevent frostbite.

2. Stay safe indoors. Winter is a busy season for fires in Canada. That’s why it’s important to be mindful of fire prevention 
and safety. Make sure you have working smoke alarms, don’t leave burning candles unattended and if a pot catches fire while 
cooking, put a lid on it.  
3. Check your family emergency kit. You likely have some basic emergency kit items already in your home, such as a 
flashlight, battery-operated radio, food, water and blankets. The key is to make sure they are organized, easy to find and easy to 
carry (in a suitcase with wheels or in a backpack) in case you need to evacuate your home.
4. Keep an emergency kit in your vehicle. Prepare an emergency kit and keep it in your vehicle. Refresh the supplies for 
winter. For example, add an extra blanket or new food items. 
5. Check weather reports. When severe winter weather threatens, Environment Canada issues special alerts to notify 
Canadians in affected areas so that they can take steps to protect themselves and their property. Check out Environment 
Canada’s page on winter weather to learn more about the various weather alerts
Winter may be cold, but it doesn’t have to be dangerous -- stay warm and safe and enjoy your winter, inside and out!

To learn more about how to become better prepared to face a range of emergencies, visit GetPrepared.ca.

By Dena Silverberg

wInter,
Get PrePareD!




