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At Better Living, we continue to look for innovative and cost 
effective ways to meet the needs of our members, residents and 
clients.  One of the important aspects of our work is to ensure 
that we use our resources in an effective way to provide the 
best care that we can.  Our recent financial plans for 2018/2019 
continue to reflect our commitment to meeting the needs of 
seniors in our community.  Specifically, this plan confirmed our 
on-going commitment to our transportation program, other 
community services and the provision of hospice/palliative care 
programs including the Margaret Bahen Hospice.  We have also 
continued to plan for capital expenditures to make sure that 
our facilities are kept up to date and safe for our participants.

As of February, 2018, the Margaret Bahen Hospice became fully 
operational and we are now at the capacity of 10 residents.  
The need for hospice services is very strong in our community 
and we have experienced a great demand for this service.  
Our recent integration with Doane House, a visiting hospice 
program for individuals facing end-of-life issues, has added a 
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new element to our approach to palliative care and has greatly 
enhanced our continuum of services.

Volunteers continue to be the life blood of the organization 
and the driving force behind Better Living.  We currently have 
500 volunteers within Better Living who provide a variety of 
services to our members, clients and residents.  In April, we 
held our annual volunteer recognition event to honour our 
dedicated volunteers.  Included within this event were our 
annual volunteer awards featuring recognition for years of 
service along with special awards for outstanding service.  
Congratulations to all of our volunteers who were recognized 
and thank you for the great work that you do for Better Living.

In May, 2018, the Better Living Charitable Foundation hosted a 
very successful Hike for Seniors and Hike for Hospice.  More than 
300 walkers participated both in Don Mills and in Newmarket 
and we raised over $42,000 for Better Living.  Thank you to all 
of our donors.

By Bill Krever
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senIor Adult lIvIng
Better Living Health and Community Services is thrilled to announce that after 7 years of building Community Programs, we have 
been funded through the Ministry of Seniors Affairs for the 5 Deauville Lane Active Living Centre. 

In November of 2017, the province launched Aging with Confidence: Ontario’s Action Plan for Seniors, aimed at keeping seniors 
independent, healthy and active, safe and socially connected. The plan built on earlier commitments to expand the network of 
Senior Active Living Centres across the province. 

The program at 5 Deauville Lane was identified as one that best represents the province’s vision on how to meet the needs of 
our growing senior population.

This new funding is a boost to the Flemingdon community, as it will provide sustainable funding to 5 Deauville Lane, which has 
become a hub of activity for seniors recreation and wellness programming, providing free programming to a growing base of 
over 500 members.

Special thanks to the wonderful Community Programs team of Dena Silverberg, VP, Community Development who has 
demonstrated great vision and passion for creating a centre that provides much-needed programming to the seniors residing 
within Flemingdon Park, Sri Halim, Community Programs Coordinator and Jenny Qiao, Community Program Worker who have 
been instrumental in building the programs at 5 Deauville Lane. 

By Dena Silverberg
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With Thompson House being a 24hr operation it is our nurses that we count on to work around the clock. We happily celebrated 
Nurses Week May 7th – May 13th with the over 12 Registered Nurses, 5 Registered Practical Nurses and 75 Personal Support 
Workers that make up the 21 shifts a week here at Thompson House.

From checking blood pressure, handing out medication, to a little TLC, our nurses do it all. As we all know the nursing profession 
is one of the oldest dating back to the 1860’s when Florence Nightingale became a worldwide symbol for her services to nursing. 

Here at Thompson House we have a few residents who studied nursing, one lady in particular who joined in during Nurses Week 
and donned her nurses cap and wore it proudly. Doris Kahnert graduated from St. Josephs Hospital in Toronto in 1946. She 
then worked as an industrial nurse for Laura Secord Chocolate Company. Life intervened when she met her husband Roly and 
they soon had a family of 5, her career put on hold. In the 1960’s she took a refresher course and worked at North York General 
Hospital, a few years later she taught CPR with Metro Save a Life.

Doris is now 93 and still keeps a watchful eye on the residents and staff of Thompson House. As she’s been heard to say….. 
After all, I’m a RN!

By Jackie Miller

our own suPerheroes

A little love, a lot of muscle and 20 bags of soil later 

ConsIder A trIbute gIFt
Are you or a loved one commemorating a wedding, anniversary, birthday or any 
other type of celebration and are looking for a way to express gratitude?  

Well, what do you get the person who has everything? Why not pay tribute to 
that special someone through an In Honor gift to Better Living. Your generous 
gift and donation will be celebrated and appreciated by so many more than just 
the person of honour. 

Or, you may wish to pay your respects to someone who has passed away through 
an In Memory gift to Better Living. 

Your donation will help support Better Living programs while you pay tribute to 
someone who is important to you. 

If you make a tribute gift, we will send both an acknowledgment card to you for 
your records of your donation and to honour the memory of the deceased, and a 
card (without the gift amount) to whomever you designate, making them aware 
of your contribution in their name or in honor of a loved one.

The In Honor and In Memoriam cards are available at the Better Living 
Community Centre and Thompson House reception desk, or contact the Better 
Living Charitable Foundation. 

Cards are on hand at selected funeral homes and banquet halls as well.

On June 5th 2018 , 13 volunteers from RBC Bank came ready to help beautify our Better Living grounds. 
This annual give back program allowed these RBC employees to roll up their sleeves and help clean up our rockeries and 
gardens at 1 Overland Drive. Not only did they come smiling, willing and ready, they did a remarkable and professional job 
on our grounds. 
Their contributions will be enjoyed throughout the summer months and into the Fall. They truly beautified the gardens for 
the viewing pleasure of our residents,  clients and members. To top it all off, RBC also provided a generous $1,000 donation. 
We want to give a huge thank you to all the RBC volunteers for their ongoing support and contributions to Better Living and 
for making our gardens looks so lovely.  

By Bill Trenbeth
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By Deborah Kesheshian

On Sunday, May 6th a small but mighty group gathered to 
Hike for Seniors, the Better Living Annual Stroll, Roll & Run 
event.

This year it took on a simpler theme. 

It wasn’t about who could run the fastest or the farthest, it 
was about one step at a time. 

For Seniors with limited mobility one step is a dream. For those 
who are frail or bed bound, it’s a memory.

So for this year’s Hike we wanted to remind people that 
healthy aging is what Better Living is all about and ask them 
to walk with us in honour of someone who couldn’t join us. 
Maybe a parent, spouse or neighbor, or it could be one of the 
136 residents who call Better Living at Thompson House their 
home. Each one of our residents has a story. They have made a 
contribution to our community and now they need assistance 
as they grow older. One day, if we are lucky, we shall be in 
their shoes and we need Thompson House and Community 
Services to be ready. The important programs and services, in 
many cases, rely on donations as government funding does 
not cover the costs. This is why events like our Hike for Seniors 
are so important. As a Not-for-Profit Nursing Home we need 
community support and our Hike was a great way to create 
awareness and raise money with very low administration 
costs. Every donation that came in online meant that we saved 

postage costs. Every email that we sent out saved printing costs. 
This means that more of your donations went directly to caring 
and supporting our Seniors.

Supporting the Hike has other benefits as well. You see, the 
programs and services offered by Better Living help keep people 
healthy and out of our expensive healthcare system.

We hear time and time again how strapped our hospitals are as 
they simply can’t manage our aging population.  So what is the 
solution?  Better Living is the solution. By making a charitable 
investment in the programs and services at Thompson House 
and the Better Living Community Services we are addressing 
those challenges. 

Think of Meals on Wheels & More or Transportation services. 
The impact on isolated seniors is huge. The Falls Prevention and 
Adult Day Programs contribute greatly to keeping people out 
of Hospital and helping them live in their homes as long as 
possible. Caregivers are supported which prevents burnout and 
helps them with this very important role. Just imagine the cost 
to the healthcare system if we didn’t have caregivers.

Thank you to each person who joined us to Hike or made a 
donation. There is still time to support if you haven’t already and 
I’d encourage you to visit www.mybetterliving.ca and go to our 
Hike for Seniors.

one step at a time!

roll & run...
stroll
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Every four years, people from all over the world come together to watch and live intensely, a sports dream that has existed since 
1930: the FIFA World Cup. 

This 2018, Russia has the privilege in hosting this tournament, that is attended by thousands, followed by millions. One of the 
most prestigious events in the world will be starting on June 14 with a match between Russia and Saudi Arabia. Canada is not 
classified this year, however, we will have the opportunity to watch matches between 32 teams from each corner of the globe. 
The best representatives of soccer worldwide plan to bring everything on the field once again in an attempt to win the long-
awaited title. 

For the last three years of competition, the cup has remained in Europe. It has been more than a decade since any team from 
North or South America has brought victory to this side of the world. Canada’s only appearance at a World Cup finals happened 
in Mexico in 1986, where they ultimately lost to France, Hungary and the USSR. Their first attempt to play in the World Cup came 
in 1958 in the preliminary rounds in Sweden, but they did not qualify. Canada has most recently however had great success 
in hosting the 2015 Women’s FIFA event. The 1.35 million spectators who attended the event brought in close to half a billion 
dollars into the economy, as estimated by the CSA. 

Currently Toronto, Montreal, and Edmonton are the top three Canadian cities involved in a North American bid to host the 2026 
World Cup called United 2026. The United States and Mexico have teamed up with Canada to be joint hosts with matches 
spanning across the three countries.
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world CuP fever!

CelebrAte senIors!

By Moises Velasquez

we are hosTing The world cup!

By Virginia Fierro

June is Seniors’ Month  in Ontario. 2018 marks the 34th annual Seniors’ Month. This year’s theme,  “Now’s the time to start 
something new,” highlights how aging does not prevent any of us from leading fulfilling lives. Seniors continue to contribute 
to our community and we can all benefit from their wisdom, friendship, and experience. Throughout June, municipalities and 
community organizations such as Better Living, are encouraged to hold Seniors’ Month events including award ceremonies, 
recognition events, socials and seniors’ information and active living fairs. 

This year, the Better Living Centre is hosting a variety of FREE events, workshops and seminars that promote independence, 
healthy living, sharing new ideas and starting something new! 

Did you know?
Seniors are recognized through two provincial senior award programs. Nominations for these awards can be made at any point 
in the calendar year. They are the Ontario Senior Achievement Award (anyone can nominate a senior living in Ontario) and the 
Ontario Senior of the Year Award (a municipality can nominate a senior living in Ontario)

You can request a congratulatory message if you or a senior in your life is marking a milestone occasion, from: 

Her Majesty, The Queen – for Canadians celebrating birthdays of 100 years or more and for couples celebrating wedding 
anniversaries of 60 years or more (at five-year intervals) the Lieutenant Governor of Ontario – for Ontarians celebrating birthdays 
of 90 years or more and for couples celebrating wedding anniversaries of 50 years or more.

the Prime Minister of Canada – for Canadians celebrating birthdays of 65 years or more (at five-year intervals) and for couples 
celebrating wedding anniversaries of 25 years of more (at five-year intervals).

the Premier of Ontario – for Ontarians celebrating birthdays of 80 years or more and for couples celebrating anniversaries of 
40 years or more.

Join the excitement this summer for the 
world Cup 2018 at better living to view the 

following matches with friends:

July 6, at 1:00 p.m
Match 58: Match 53 winner vs. Match 54 winner 
July 11, at 1:00 p.m
Match 62: Match 59 winner vs. Match 60 winner
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We all just want to leave a little piece of us behind after we depart from this world and there is no greater Legacy than when 
we are able to help others.

The Margaret Bahen Hospice team cared for a wonderful lady and her husband and when she died he realized that they had an 
insurance policy that he didn’t need so he called his agent to cancel it.

Thankfully, Stephen Epstein (647.404.1580 or stephen@epsteininsurance.com) was his insurance agent and knew the great 
benefits of donating this policy to charity.

You see, gifts of life insurance are wonderful ways to make a charitable donation. It costs the donor nothing today as the gift 
isn’t realized until after their death but we get to recognize and celebrate the gift while they are alive. A charitable receipt is 
also used to offset taxes owing and the donor is comforted to see that a Legacy to his late wife will be used to care for others.

If you are considering a gift of life insurance to Better Living or Margaret Bahen Hospice, please call Deborah, our Director of 
Development, who can help guide you in Leaving Your Legacy! 

416-447-7244 x 631 or email dkesheshian@myhospice.ca

By Deborah Kesheshian

leAvIng A legACy
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Did you know that our Home Maintenance department provides assistance with light maintenance and repair tasks?

No job is too small. Our team of Home Maintenance Workers are able to assist you with jobs around your home, ranging from: 
changing light bulbs, clutter removal, window washing, holiday decorating, minor repairs, and more.

All service inquires are eligible for a free quote and/or recommendation with no obligation to commit. Requests that fall outside 
of the scope of the program, such as: plumbing, electrical, pest removal, etc. may be referred to our list of pre-screened local 
service providers and business.

Maintenance + repair

Please call 416-447-5074 for more information or to book your 
free service today!  

By Roze Cize 
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leonard winn
I noticed after I started volunteering, I felt accepted and respected and 
also related with a lot of things with so many people. I saw myself 
communicating with a lot of people my age, saying ‘hello’ to them and see 
their smiling faces and it feels great to know so many. Helped me look in 
the mirror and see a better me and with a smile, more content and a better 
perspective of me and life.

I look forward to:
Making people smile and it brightens the whole attitude of one’s self. It’s 
like a light passed on and illuminating each other. The whole theme of 
volunteering is, “We may not be able to heal a broken leg but we can 
certainly try healing broken hearts.”

thank you to all the volunteers featured in this article for sharing their experiences about how 
giving a little bit of yourself can have a huge impact in someone else’s life.
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In this edition of My Better Living, we have taken the opportunity to highlight just a few of our fabulous volunteers. We asked 
them “how volunteering has made a difference in their lives” and this is what they had to say...

Carol Milner
Recently when I lost my husband, I wanted to keep my mind busy and not 
think about the loss so I decided to volunteer. I remember when I first came 
in and got trained by Joan W. and a staff, they were so nice and I thought, 
“I think I’ll like this and can do it.” I also realized after 20 years since 
retirement I wasn’t rusty and I felt great to have the chance to once again 
use my skills not just at home but outside of home. I started taking part in 
a lot of programs and signed up for a bunch of trips alone.

I look forward to:
Meeting new people, making new connection and stepping out of my 
comfort zone and trying and discovering something new about myself and 
mostly the hugs, you don’t get much hugs when you’re alone at home and 
I miss it.

Meshari Almeshal
I feel more comfortable and confident when I speak to people. I am so 
proud to be a volunteer and I feel I need to help them so they can help 
someone else. Volunteering gave me the push to get involved in other 
activities that I always wanted to do but wasn’t sure if I could.

I look forward to:
Meeting my group, practicing my English and my bingo session is a lot of 
fun and the ladies in there always are laughing and smiling which makes 
my day

shahnaz Amiri
I’m happy and proud to be a volunteer and making a difference if not in a 
lot then at least in one person’s life. This is a great way to help and make 
connections with people, life and yourself. I have learnt so much in life and 
now I get to practice and give back through my knowledge and experiences.

I look forward to:
Positive reaction, satisfaction, appreciation and most importantly respect. 
And I get them here, I’ll say 99% because every things needs some room for 
improvement. When you work, you wait for the pay end of each month but 
when you volunteer, you get so much more through love, respect, smiles, 
hugs and new connections.

like air, hugs, love and volunteers

By Tsering Chodon Jyrwa 
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To learn how you can make a difference please contact Volunteer Services at 416-447-7244 x707.
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