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GROCERY GATEWAY AND BETTER LIVING, ASSISTED GROCERY SHOPPING 
PROGRAM: VOLUNTEERS HELPING SENIORS 
by Dena Silverberg 

 

Better Living Health and Community Service is a 
nonprofit community service agency in Toronto. It  
provides a continuum of care to seniors including 
programming for frail older adults, homemaking, 
transportation, meals on wheels, social, health and 
wellness programming for seniors and the Four 
Seasons Connections outdoor maintenance program.  
 
In 2008 the Toronto Local Health Integration 
Network (LHIN) accepted proposals for new 
programming to reduce emergency room visits and to 
increase opportunities for seniors to remain in their 
homes. Through the generous Aging at Home funding 
from the Toronto LHIN, Better Living and Grocery 
Gateway’s shopping assistance program was born. 
Grocery Gateway is operated by Longo Brothers Fruit 
Market and provides a grocery delivery service in 
Ontario.  Better Living partnered with Grocery 
Gateway to provide optimal service to meet clients’ 
grocery shopping and nutritional planning needs. 
 
This program is a unique opportunity for older adults 
to be proactive in their own personal nutrition and 
meal planning with assistance from volunteers. 
Currently, Better Living Health and Community 
Services has over 550 registered volunteers 
throughout the organization. 
 
Better health for clients and respite for caregivers is 
the goal of the Grocery Gateway program. The 
Central LHIN has identified that unpaid caregivers 
provide 70 to 80 percent of assistance. By ensuring 
that seniors who live independently in their homes 
receive regular meal deliveries, Better Living has 
reduced the amount of family caregiver time and 
increased seniors’ nutritional intake. This program also 
offers clients a weekly opportunity to socialize with a 
Friendly Visiting Volunteer. The volunteer assists in 
the food selections to ensure the food choices are 
nutritious and cost efficient for their lifestyles. All 
volunteers are required to attend two dietary training 
sessions in order to properly plan for the client’s 
needs. The training sessions have been designed by a 
nutrition expert who specializes in seniors needs. 
 
The concept of friendly visiting is not new to 
community services, however linking it directly to 
grocery shopping and meal preparation offers a new 
innovation to this area of service which can assist 

seniors in their pursuit for independent living. Seniors 
have the opportunity to pick out their desired foods 
with the assistance of a volunteer. They also have the 
opportunity for the volunteer to assist in putting away 
of groceries and with light meal preparation. 
 
Grocery Gateway assisted grocery shopping program is 
for elderly clients who are unable to do their weekly 
grocery shopping due to physical, mental, social or 
emotional constraints. A coordinator links the seniors 
with the volunteers who would place the orders on 
Grocery Gateway for them. Volunteers provide grocery 
shopping assistance to seniors who are unable to 
perform that task themselves and may not have others 
to help them. The shopping is done online which 
ensures the client knows exactly what they ordered. The 
senior can also choose the delivery time which is most 
appropriate for them. Shopping for groceries, 
something that is so simple for most of us, can be 
difficult or impossible for some seniors. Our volunteers 
enable seniors to continue living independently. 
 
All volunteers are screened, references are checked and 
comprehensive police checks are performed. 
Orientation and training is provided by the program 
coordinator and a private dietary consultant. Volunteers 
receive certificates upon completion of training.  
 
The program has developed into a sustainable service. 
Once the volunteers are trained in health and nutrition, 
they become ambassadors for the project. Volunteers 
are able to share the information they learned with the 
clients and their communities.  
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I’ve become very dependent on the Grocery 
Gateway program. The service is very 
valuable to me, and I’ve become dependent 
on it more and more. The service is 
essential to my life, as I’m not able to go 
out and I find it challenging to grocery 
shop.” 
- Mrs. Cainer, Grocery Gateway Client 

 


