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delmanor.com *A Delmanor resident

Expect the
Unexpected
One of the lessons I’ve learned in life is 
that each day can hold new wonder. 
I’ve never found this to be more true 
than at Delmanor. I can enjoy the 
lifestyle I’ve become accustomed to 
over the years, including my own 
interests and spending time with 
dear friends. But I can also learn new 
things, have new experiences and 
develop meaningful relationships 
with people very much like myself. At 
Delmanor I look forward to embracing 
what each day has to offer. Discover 
more at Delmanor.

(416) 331-9797  
187 Wynford Drive, Toronto

The highlight of the past six months was the successful 
completion of our quality improvement survey with CARF 
International.  CARF (Council on Accreditation of Rehabilitation 
Facilities) is the leading accreditation body in North America 
and accredits many healthcare organizations in Canada.  For 
Better Living, our survey went extremely well and the results 
indicated only a few minor areas for improvement.  I would 
like to take this opportunity to congratulate our staff and 
volunteers for doing such an outstanding job.  Look for copies 
of the accreditation report to be posted soon.

We are moving closer to the opening of the Margaret Bahen 
Residential Hospice for York Region.  Our scheduled opening 
is November 1, 2017.  Southlake Regional Health Centre has 
done an outstanding job in building the hospice and we are 
expecting that it will be completed by mid-July.  Once the 
furnishings are all in place, staff training will begin in September 
and the first residents will be admitted in November.  While the 
capacity of the hospice is 10 residents, we are expecting to 
start slowly with 3 to 5 residents upon opening and reaching 
full capacity by February, 2018.

The Margaret Bahen Residential Hospice is one of many exciting 
new ventures for Better Living.  We are also very excited to 
be partnering with five visiting hospices from York Region 
to be providing community hospice programs throughout 
York Region and Don Mills.  This is in addition to our recent 
amalgamation with the Palcare Network for York Region.  
Through this amalgamation, Better Living will be providing 
Palliative Care education programs throughout North York and 
York Region. 

As part of an integrated palliative care strategy within our 
health care system, the Margaret Bahen Residential Hospice 
will provide medical care, emotional support, pain management 
and spiritual support. The objective of the residential hospice 
is simple; caring not curing, helping residents and families 
through a difficult time.

At Better Living at Thompson House we are continuing to 
explore different options for the future of Long-Term Care 
in Don Mills.  Our current Long-Term Care licenses expire 
in 2025 and we must re-develop Thompson House to meet 
the Ministry of Health design standards.  Unfortunately, the 
current site at 1 Overland Drive is not large enough to support 
this re-development.   We will keep you posted on any new 
developments.

Thompson House continues to provide excellent care to our 
residents.  Our recent resident satisfaction survey had overall 
scores averaging between 95% and 100% satisfaction levels.  
We are very fortunate to have a great staff and volunteer team 
who have been serving our residents for many years.

We also completed the final phase of our flooring project in 
both facilities with the removal of carpeting in many areas.  
The new laminate type flooring provides a much cleaner 
environment with a greater degree of infection control.  

The Better Living Centre is gearing up for a great summer with 
many different special events and unique programs.  Our range 
of fitness and falls prevention programs continue to expand 
and provide many different options depending on your fitness 
needs.  Congratulations to the Better Living Council on another 
great year of providing advice, support and leadership to the 
centre.

By Bill Krever
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For Better Living Health and Community Services and Better Living at 
Thompson House, it has been a busy winter. 



 By Virginia Fierro

Improves socIal and communIcatIon skIlls
One of the main benefits of travelling, especially to areas where 
your native language is not widely used, is that you learn how to 
communicate with different people. It could be communicating 
to find the way to your next destination or asking for the 
nearest restaurant.
ensures peace of mInd
We all have stress and tension in our lives. Traveling forces us to 
temporarily disconnect from our normal routine and it helps us 
appreciate the people and things you have around. 
Helps you Get orIGInal and creatIve tHouGHts
It is believed that if someone gets out of their comfort zone, the 
mind gets more creative. To develop new neural connections 
that trigger original and creative thoughts, you must explore 
new places and break out of your daily lifestyles.
Broadens your HorIzons
Travelling helps you connect with different people from different 
cultures. Meeting people from different cultures and societies 
will help you see issues and daily life from many different angles.
Boosts up your confIdence
Being in a place where you do not know anyone will assist you 
to gain confidence and presence of mind. You will develop the 
ability to cope with obstacles, which will make you a confident 
person.
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geT OuT
& expLOre

There are plenty of things one can gain from exploring different places such as meeting 
new friends, gaining new experiences and having new stories to tell. Studies show 
that travelling can improve your overall health and enhance your creativity. When you 
start exploring new places, you get a better understanding of different cultures, history 
and backgrounds. Take time out from your responsibilities, comfort zone and everyday 
pressures at least once a season and see what new destination is waiting for you to 
explore!  

If you decide on a day trip, weekend trip or a month long trip, here is a list of the 
benefits of traveling to help get you on your way!

offers real-lIfe educatIon
Meeting different people from vast cultures and societies and 
engaging in new experiences provides lifelong learning at any 
age. 

creates memorIes for lIfetIme
If you travel with friends and family or on your own, traveling 
helps you build stronger bonds and make memories. You can 
also save memories of a lifetime by creating photo albums or 
sharing photos in social media.

you Have fun
No matter how young or old you are, there is always a time 
when the child in you wants to have some fun. When you 
travel, you can break free from the norm and daily routine. 

Taking a trip with the Better Living Travel Department will 
enhance your quality of life by allowing for some social 
opportunities while visiting somewhere NEW! Remember, you 
only live once, so start traveling to different places and get some 
life-altering experiences. Let us help you plan a tour to a new 
city and let life present you with the numerous opportunities 
that are waiting for you. To learn more about the monthly day 
trips offered through the Better Living Centre this season, pick 
up a copy of our program guide or visit mybetterliving.ca today. 



A

Better Living’s PSWs provide services and direct care to Better 
Living clients in hospitals, long-term care facilities, retirement 
homes, supportive housing complexes, Adult Day Programs 
and in Client’s homes. They work with Clients who have a 
variety of conditions and health care needs. PSW’s need to 
adapt to varying degrees of supervision, a variety of Client 
settings, and to the varying needs of Client.

PSWs have a broad range of skills, and are trained to handle 
varying Client needs while considering the preferences and 
values of each individual Client. The care they provide includes:

      • personal care (including dressing, personal hygiene,   
           mobility, and other routine activities of living accordance                                                                                                                                       
         with the Regulated Health Professions Act)   

       • home management (including shopping, house cleaning                                                                                                                                         
         and meal preparation); 

    • caregiver relief (to provide family members/caregivers                                                                                                                                       
          with much needed time for themselves)    

    • social and recreational activities (engaging Clients to                                                                                                                                               
          participate in activities and or events)

        •   escort services (accompanying clients to their                                                                                                                                            
          appointments)

The key ingredient to any not-for-profit organization is good 
governance.  At Better Living we are very fortunate to have a 
dedicated and knowledgeable Board of Directors who have 
developed a solid approach to board governance.  Good 
governance does not just happen within an organization and 
takes careful and thoughtful leadership, skilled and committed 
individuals and a solid framework to hold it all together.

The board of directors has many diverse responsibilities within 
its mandate.  At the top of the list is setting the vision and 
mission for the organization.  This is a very abstract process 
that can seem extremely difficult to grasp at times and yet 
ultimately defines what the organization is and what it will be 
in the future.  At Better Living, we have always had a vision 
to provide a continuum of care or services to seniors in our 
community.  While this may seem like a simple concept, it 
is the cornerstone of this organization that has guided our 
development from the early days of Thompson House to 
now include the Better Living Centre, a range of community 
services, and hospice and palliative care services.  Without this 
simple but powerful vision, none of our community services 

We are proud of our Better Living PSWs who work diligently 
to  contribute to the quality of life of our Clients while 
encouraging and promoting their independence, dignity, 
personal appearance, emotional and physical health, mobility,  
comfort and safety. They provide support to Clients, caregivers 
and family members.
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HerOeS In THe HOMe AWArD

The In Home Services Department would like to 
acknowledge pSW Susan MacAndrew who was 

awarded a “HerOeS In THe HOMe reCOgnITIOn” 
from the Community Care Access Centre in 2016. 
Susan has been with Better Living for over 25yrs. 

COngrATuLATIOnS SuSAn!!!!!

HerOeS
In THe 
HOMe

Better Living celebrated personal Support 
Worker (pSW) Appreciation on Friday June 

12th 2017 with our staff of over 80 pSWs.

is the Key to Serving
our Community

By Stephanie Morris

gOOD gOVernAnCe 

might exist today.  But more importantly, a vision defines what 
an organization wants to achieve for the individuals that it 
strives to serve.  In our case, it is even simpler: our name is our 
vision “Better Living”.  Our vision is to allow all the people that 
we serve to achieve a better quality of life regardless of what 
stage of the continuum of services they may be at.

I have had the honour and privilege of working with our Board of 
Directors for more than 30 years.  Over this time, I have worked 
with some amazing people who helped Better Living do some 
amazing things.  Throughout the past 30 years, Better Living has 
been able to achieve the key principles of good governance to 
help meet the needs of our community.
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Better than
ever!

It was just a few months ago the spotlight 
shone bright on the runway for the 12th 
Annual Better Living Fashion Show and 
Gala for seniors.  A proud night for our 
community demonstrating the “Power 
of our People” and “Generosity of our 
Supporters”. Our Fashion Show and Gala 
can stand with the best! “BACK TO BACK” 
Gala events with over 500 attendees 
supporting our worthy cause. Their support 
matters and ensures we are able to 
continue providing our more than 7,000 
clients, members, residents, and their loved 
one’s critical life-changing programs and 
services.

Our generous community leaders such as 
Randy Goodman from GeriatRx Pharmacy, 
Sergio Jalfen from Comfy Cotton, Linda 
Lee from the Mount Pleasant Group of 
Cemeteries and Funeral Centres, Maria 
and Ratnam Kumar from iVedha People 
- Process - Technology, Erica Teklits from 
BDO, Jeff and Chris Slightham from Royal 
LePage, and a countless number of other 
Proud Supporters, donated much needed 
funds for Better Living.

The lavish Parkview Manor was the perfect 
setting for our high glamour fashion show, 
serving a full course mouthwatering dinner, 
while we were spoiled with first class 
service. Benjamin De Graaf of DJ Elegance, 
set the ambience and played our favorites. 
Not to mention, our guests were dressed 
to the nines, hair coiffed and accessorized 
to a T. 

Our returning and very popular Gala 
Host, Pauline Chan, CTV News Toronto 
personality did a great job guiding us 

This year’s gala raised over $75,000 and more than 
ever! To all those individuals that supported this 
glamourous event and our Mission, we want to say 
thank you for helping us strive to give every senior 
a reason to smile. We could not have done this 
without YOu! 

THAnK YOu “FABuLOuS” FASHIOn SHOW AnD gALA SpOnSOrS FOr A nIgHT TO reMeMBer.

By Glenn Patterson-Beardsley through the evening. Deservingly, the former Foundation and 
Fashion Show Chair, Dorothy Pestell was acknowledge as an 
Event Pioneer and thanked for her contribution to initiate 
the Fashion Show.  Dorothy was involved on the original 
committee that started this event back in 2005.  We were 
also delighted to have The Honorable Michael Coteau, MPP 
(Don Valley East) join us.

 Geanina Monae, of Nine West at the Shops at Don Mills, was 
responsible for outfitting our gorgeous lady models with a 
perfect pair of stylish heels and kicking off our fashion show. 
Tristan then presented their contemporary fashion for men 
and women, and Olsen highlighted their chic women’s line. 
Melanie Lyne then displayed beautiful outfits for women, 
and Eddie Bauer showed the perfect spring and summer 
outdoorsy line. 

The evening also showcased independent fashion houses, 
Diamond Back Fashion and ARA Boutique; and the very 
popular Stefano Barbera fashion house finished the scene 
and flaunted their formal menswear.  Marilyn Wetston of 
Marilyn’s, “The Wardrobe Doctor” host of “From a Woman’s 
Perspective” on Zoomer Radio was the finale of our fashion 
show. Marilyn designs fashion for sophisticated older adults 
and knows our community well. Marilyn told each model’s 
personal story and legacy, connecting our audience to our 
Mission and sharing the importance of why we came together. 

If the fashion show wasn’t enough, there was the jaw dropping, 
head turning performances from Cirque Sublime throughout the 
evening. 

Christine McLean, Better Living Foundation Chair, was honored 
to present the “Step Up to The Plate” award to Kim Juchau 
and Christopher Leeder; Funeral Home Managers from 
Arbor Memorial Inc. The “Step Up to the Plate” award is our 
most honored tribute given to Proud Supporters who have 
demonstrated community excellence and commitment to care. 
This award is a small gesture to acknowledge our appreciation 
for their act of kindness. 

We were indebted over 30 of our friends and neighbors joined 
us for the night as volunteer models and posed our fashion for 
all generations. Evolve Elite Group of Artistes in makeup and 
Donato Salon and Spa for hair styling, worked their magic and 
made our already gorgeous models even more dazzling and 
perfect for the runway. You could have easily confused our back 
stage with a fashion show at Fashion Week. Our Fashion Show 
and Gala Committee made certain it was a night to remember 
and we would like to graciously thank: Christine McLean, Chair 
of Charitable Foundation and Gala, Shirley Lucas, Nancy Read, 
Munni Subhani, Jacqui Van Bruggen, Patricia Williams Chung, 
and Bill Krever.

“
”

Platinum SPonSor Gold SPonSor Silver SPonSor

THAnK YOu TO Our 
FASHIOn HOuSeS

ARA
Boutique
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By Dena Silverberg

On June 11th , the Better Living Charitable Foundation hosted the 20th Anniversary Achieva Health Better Living “Stroll, Roll and 
Run Relay” and Community Festival. We celebrated the 33rd Anniversary of Seniors Month in Ontario and 150th Anniversary of 
Canada, while rallying together and demonstrating our “Commitment to Care”. Over 100 neighbors and friends joined us for the 
Community Festival and 100 participants walked in someone else’s shoes and raised over $40,000 to fund critical life-changing 
programs and services. Their support matters! Thank you for being there when WE - and more importantly THEY needed you most. 

We are very excited to start this next 
chapter in Better Livings continuum of 

services continuing our service excellence 
in providing quality and compassionate 

care to our clients. 

and Richmond Hill. PalCare trainings include Core Concepts 
level 1 and 2, Introduction to Palliative Care, Advanced Practice, 
Grief and Bereavement and training in Long Term Care Homes in 
collaboration with Southlake Regional Health Centre. 

The new integration has also provided us with new opportunities 
for collaborative fundraising. On September 15th and 16th Better 
Living Health and Community Services will be part of 2017 Magna 
Hoedown event. A community event that is the largest fundraiser 
in York Region. Tickets for the event and raffles will be on sale in 
June. First prize for the raffle? $100,000!  Stay tuned for more 
details!

For more information about Educational opportunities 
or the Integration with PalCare programs and services 
please contact Dena Silverberg at 416-447-7244 ext 
824 or dsilverberg@betterlivinghealth.org
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COMMunITY 
VISITIng 
HOSpICe 
SerVICeS 
We are thrilled to share that our integration with the 
PalCare Network for York Region is complete. PalCare is 
committed to offering high quality palliative education 
programs for primary caregivers, hospice volunteers and 
the health care community.  The vision of PalCare that is 
echoed by Better Living, that every citizen of York Region, 
living with a life threatening illness will have easy access 
to high-quality hospice palliative care.

There are five Community Visiting Hospices that operate 
under the umbrella of PalCare; Doane House, Evergreen 
Hospice, Hospice Georgina, Hospice King Aurora-Richmond 
Hill and Hospice Vaughan. These five hospices cover the 
geography of the Central LHIN in York Region and service 
thousands of clients and caregivers every year. 

Community Visiting Hospice Programs include volunteer 
support which consists of professionally trained and 
supported volunteers that offer non-medical, in-home 
support, visiting caregiver relief, telephone support and 
legacy work. Community Hospices in York Region also 
offer Day Programs, Professional Supports, Caregiver 
Groups, Anticipatory Grief and Bereavement Support and 
Complementary and Wellness Programs including Art and 
Music, Therapeutic Touch and Yoga. 

With our new integration, Better Living will also be 
responsible for delivering PalCare Core Concepts in 
Hospice Palliative Care Education Programs across the 
Central LHIN beginning this spring with courses in Aurora 

crossed the FInISH LIne for Better Care Today! By Glenn Patterson-Beardsley
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THe reSuLTS Are In…

1) Job satisfaction    
2) Better Living training has helped me stay up
    to date with professional requirements              
3) Our team provides quality service                

4) Better Living inspires the very best in me 
  
5)        Staff are actively doing things to improve                                                                                                                                          
    client safety              
6) Staff from diverse backgrounds
    feel welcome at Better Living 

7)  I am proud to tell others
     I am part of Better Living                                                                                                         

100%

96.7%

96.7%

91.7%
100%

98.4%

98.4%

98.0%

97.2%

97.0%

Overall, the results were very positive and indicated that 
our employees are proud to be working at Better Living.
Here are the top ten highlights from the survey.

By Kathy Moffat
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Better Living Health and Community Services and Better Living 
at Thompson House recently conducted an employee satisfaction 

survey.  More than 140 employees completed the survey which 
represents a response rate of over 40%

8) I am very satisfied in my current job
9) Better Living is committed to
    improving workplace safety  

10) I am able to balance family/personal
      life with work 

The employee satisfaction survey provides Better Living with 
great information about what our employees feel about a 
number of aspects of our work environment.  Though the 
results are very positive, we always find areas that can be 
improved.

The senior management team and the employee advisory 
committee will be reviewing the results in more detail over 
the summer months and developing strategies to build on our 
workplace environment.
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This year Canada will be celebrating its 150th 
Birthday. At Better Living we are proud to call this 
true north strong and free Country our home. 

In honour of this milestone, we have reached out 
to our team at Better Living to find out what does 
Canada mean to them. Not only have we discovered 
the uniqueness amongst our team, we have also 
learned that throughout our 7000 clients, volunteers 
and residents we are united in the fact that we all 
have the same love for our country and are proud to 
call it home. 

Let’s find out how well do you know our Canada? Take 
a few minutes to discover or recall some impacting 
moments in Canadian history and fun facts about our 
country.

*See page 16 for correct answers. 

Canada is not an English word, where did it 
come from?
a) From the French meaning Confederation
b) From the Inuit word ‘Kangiqtuk’ meaning 
inlet    
c) From ‘Kanata’, the Huron Iroquois word 
forvillage

Approximately how many Canadians 
served in the First World War?
a) 60,000
b) 650,000    
c) 6 million

After an election, which party forms the Government?
a) The party with the best platform.
b) The party that receives 50 percent or more of the 
popular votes    
c) The party with the most elected MPs 

What is the name of Canadian 
football trophy called?
a) Stanley Cup
b) Grey Cup    
c) Quarter Back Cup  

Which of the following is NOT an official symbol of 
Canada recognized by the federal government?
a) The beaver
b) The Moose    
c) The maple tree    

What country is Canada’s 
largest trading partner?
a) Mexico
b) The United States    
c) China   

What is the highest military honor a Canadian can 
receive?
a) Purple Heart
b) Order of Merit   
c) Victoria Cross   

What region is known as the industrial and 
manufacturing heartland of Canada? 
a) West Coast
b) Prairies  
c) Central Canada   

What was the Woman Suffrage movement?
a) The effort by women to achieve the right to vote
b) The effort by women to elect a  female prime minister  
c) The effort by women to participate in military service    

What does the Canada 150 logo represent?
a) Heritage and History 
b) Canadian Landscapes 
c) Confederation and Provinces     

What is the population 
of Canada?
a) 42 million 
b) 36 million 
c) 27 million    

In what year was the The Civil 
Marriage Act introduced in Canada?
a) 2009 
b) 2001 
c) 2005    

The highest level of funding provided to Better 
Living for senior care is :
a) Provincial 
b) Federal 
c) Municipal    

How many provinces does The Canadian 
federation consists of :
a) 13 
b) 10 
c) 8    

Who are the Metis? 
a) A population mixed of European and Aboriginal ancestry
b) A first Nations Tribe living in western Manitoba    
c) Members of the First Nations police force  

“April, 12th, 1980 - Terry Fox Begins Run. My Canadian hero, Terry Fox began his Marathon of Hope in St. John’s, NL, to raise 
money for cancer research. The run ended on 1 September in Thunder Bay, ON, after cancer was discovered in his lungs. 
Within days the marathon had raised over $10 million. 

A cause close to home (my mom) for me.” -Glenn, Vice President, Charitable Foundation 

“Before emigrating to Canada in July 1957, my father ( who was a Civil Engineer) talked about the Saint Lawrence Seaway 
project that was being developed jointly with the United States  and Canada. He had numerous newspaper cuttings, maps 
and pictures of the construction in progress!

As soon as I got my Canadian Driver’s Licence, and my first annual summer vacation, in August 1959, I followed the path of 
the newly opened Seaway, with its closed-off roads leading into the now flooded portion of Highway 2. The re-settled towns, 
with the houses that had been moved, were interesting explorations. 

I really appreciated the wonder that was Canada, and looked forward to the future that my new home country could offer!” 
-Raymond D., Member 

1

8

9

10

11

12

13

14

15

2 3

4
5

6
7

Canada !oh



17

oh Canada ! answers
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Our Office Manager Sylvia Armstrong is retiring after 18 years here at Thompson House. To say that Sylvia performed a wide 
variety of tasks would be an understatement. Sylvia has been our “go to person” for all things Thompson House for years. “Ask 
Sylvia” quickly became a catch phrase amongst those who worked closest with her. Sylvia is quick to point out that it was a 
great pleasure to help and work with such caring staff.

Sylvia remembers starting in Nov 1999, the management team was focused on Y2K and the uncertainty it would bring. Her first 
New Years eve at her new job found her huddled with the rest of the Better Living management team in the recreation room 
counting down to what, we weren’t sure! As it turned out everything would be fine.

Sylvia enjoyed the interaction with residents as well. For some residents who had no family Sylvia was a great help with many 
of their concerns including finances and taxes. She got to know many residents over the years which was a highlight. 

Immediate plans include a bit of rest and some golf! Plans for a trip in 2018 to see more of Canada will also be something she 
looks forward to.

THe BeST
IS YeT TO
COMe

Best wishes on your retirement Sylvia. enjoy a rest that’s overdue.
Take pleasure in the finer things that are awaiting you!

 By Jackie Miller

1. C

2. B

3. B

4. C

5. B

6. A

7. B

8. A

9. C

10. C

11. C

12. C

13. B

14. B

15. A
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TIDBITS

What is Heat Alert? 
While extreme heat alert can present a health risk to 
anyone, people who are at increased risk include seniors, 
people with chronic illness, people with limited mobility 
and vulnerable people who live alone.

What for the following symptoms of heat related 
illness, like:

If you experience any of these symptoms move to a cool place and drink water. If the symptoms continue, see your Doctor.

The public is advised to “Beat the Heat” by taking these precautions:

1- Drink lots of water or natural juices, do not wait until you feel thirsty.

2- Go to air conditioned places, including shopping malls, libraries or community centres.

3- Wear loose fitting, light coloured clothing made of breathable fabric.

4- Stay out of the sun.

5- Reduce strenous physical outdoor activity, especially between 11 a.m. and 4 p.m.

6- Never leave anyone unattended in the car, including pets.

In An eMeRGenCy, CAll 911

For heat advice, related services or for more information on Toronto’s Hot Weather Response Plan, call:

Toronto Public Health at 416-338-7600

• Confusion
• Dark-coloured urine (a sign of dehydration)
• Dizziness 
• Fainting
• Fatigue
• Headache
• Muscle Cramps
• Nausea
• Pale Skin
• Profuse Sweating
• Rapid heartbeat

DAY
prOgrAM

CLIenT SpOTLIgHT
 By Adlet Willis and Roze Cize

“Ready like Freddy” is a common phrase used by Mr. Owen Sutherland who has been 
attending the Adult Day Program since July 1997.  Owen attends the program on 
Wednesdays and Fridays, and as confirmed by his lovely wife Irma he is always eagerly 
waiting for Wheel Trans to come and pick him up.

Owen was born to a large family on the island of Jamaica, he is the sixth child of seven.

Owen lived and worked both in Jamaica and Cuba, planting and 
harvesting fruit.  Along the way, he met who was to be his first 
wife at a dance in Jamaica. They started dating and she moved 
to Canada.  In 1977, Owen moved to Canada and got married, 
they then had three children a son Menard, and two daughters 
Sharron, and Dean. He also found permanent employment in 
Canada as a metal polisher for a car parts company. 

Owen has been happily married to his second wife Irma since 
1991.  He praises her for saving his life after his stroke several 
years ago, and for always being there for him, in his words “I 
don’t know what I would do without her.”

When he arrives at the day program the ADP staff are always 
happy to see him, because he has such a warm greeting for 
everyone.  He enjoys the variety of programs that are presented 

such as Bingo, Arts and crafts, Trivia, Music, Travelogues, 
Current Events, and Exercises.  He takes the opportunity to 
exercise vigorously on his left side due to the stroke he had, 
and the staff always play one of his favorite songs Jamaica 
Farewell by Harry Belafonte.

One of Owen’s most fun part of the day is lunch time, and 
Current Events, because that allows him to move around in 
the program and socialize with everyone.  He makes it a point 
of duty to wheel himself around and speak to as many other 
clients as possible.

When asked what he likes best about the day program, 
Owen says that “the staff are amazing”.  We appreciate him 
because he is very courteous with staff and clients alike, and 
always trying to help whenever he can.




